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Postal Regulatory Commission

S_u_bmitted 12/21/2011 3:48:21 PM

Flhese are the 15t 18 documenis that showld be compleied Scanned aud sent we e REPUO m rovien

Page ' Document

1}; Request/approval to study for discontinuance {j:wzaia)

2.)/ Notice (if appropriate) to Headquarters of suspension .

3.\/ Notice (if appropriate) to customers/district personnel of suspension

4 Highway map with community highlighted (17202474

Eviction notice (if appropniate) {(is:wo2aus)

‘Building inspection report and original photos of building deficiencies (if appropriate) (2247011)

Post Office and community photos (n2mi2e:1)

PS Torm 157 Tostmaster Workload Informatics 1jzwsnm)

Worksheet for calculaiing work service credit {vrznzoir)

el Bl B Dl AN Pl

Window transaction record {(sr2s2057)
ll; Record of incoming mail (s2wi20:0)

124/ [Record of dispatched mail (r241:0018)

13\/ Administrative postmastet/OIC comments (s2202011)

14\/ Inspection Service/local law enforcement vandalism reports {oxwen01:)

15V/1Post Office fact sheet (asms2eii)

103 ]Community fact sheet (vsoaz007)

1 7V | Alternate service options/cost analysis (nzvazar:)
187\/|Form 4920, Post Ottice Fact Sheet {oswa011)

19!./ Recomendati~r and Service Replacement Type oiwa)

20,/ Questionnaire justruction letter to postmaster/OIC (iowrgin)

[ . .
21 ‘/ Cover letter, questionnaire, and enclosures {uzsznir}

22)\/|Retumed customer questionnaires and Postal Service response letters {s2a52611)

23\/rAn.alysis of questionnaires (s:122017)

24\ //Community meeting roster (ss:17.2017)

25\ (Community meeting analysis (virz2001)

26.V/ Community meeting letter {Need to’set befure questionnaire if not hetd before) (s2152017)

27/|Petition and Postal Service response letter {if appropriate} (sezsmair}

28V |Congressional inquiry and Postal Service response letter (if appropriate) (uwoszors}

29y |Proposal checklist {pswsanir)

30V |Dustrict notification to Government Aftais {os . . 1/}

31V |Instructions to postmaster/OIC to post proposal (ss4v 2uis)

32V |invitation for conunents exhibit {asnaze: )

http://hqesopps.usps.gov/ po_dis/investigatcf study_docs.cfm?fin=1381823&this=45 8/4/2011



Untitled Document ’ Page 2 of 2

334 ,ﬂ’roposal exhibit
34y / Comment form exhibit (asmironr)

35.\/ﬂnstructions for postmaster/OIC to remove proposal {(smezon1)

36, Round-date stamped proposals and invitations for comments from affected offices (o7z22001)

- ————

3 'ﬁletiﬁcalicn o mking rroposal and conur Lats under internal consideration {smmzan
f=2 ¢ |

38, ACustomer comments and Postal Service response letlers (v=z72011)

39. yfremature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate

40.\,£:1alysis of comments (oz2720:1)

41\ 4 Revised proposal (if appropriate) {(serszeir)
42 3/[Updated PS Form 4920 (if appropriate) {(wswszoir)

43 rtification of record (ez2wzei1)

443/ 1 Log of Post Office discontinuance actions (s=272011}

http://hgesopps.usps.gov/po_dis/investigate/study docs.cfm?in=1381823&this=45 8/4/2011
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Below is the letters that need to go out and forms to complete for Posting the Final
Determination for SLAYDEN

SLAYDEN Docket: 1381823 - 37165

T hese are the fst T8 ducaments thar should De completed Searmed wnd sent 1o the MBODO For roview

Page Document

41.Revised proposal (if appropriate) (52617

4252 Updated PS Form 4920 (if appropriate) (asws:0:1)

43 . Certification of record (s=27201/)

44., ALog of Post Office discontinuance actions {sz272001)
4 . . . . . ~ . . “ . .
45,y A Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and ¢
46 Ef

Headquarters™ acknowledgment of receipt of record (ssmw2sir)

47. \/ Final determination from Headquarters (nwz2:01/)

48.\/’ [nstruction letter to postmaster/O1C on posting (sw262011)

49. \/ Round-date stamped final determination cover sheets ()

50. |Postal Bulletin Post Office Change Announcement ()

51.  [Vice president, Delivery and Retail, instruction letter (ss22:2011)

FILE LINK

Back to Flow 3

http://hgcsopps.usps.gov/po_dis/proposal/post_final_proposal.cfm?fin=1381823 12/5/201 1
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- UMITED STATES
PUSTAL SERVILE -

e T

11/30/2010

GREG GAMBLLE

DISTRICT MANAGER

TENNESSEE PFC

SUBJECT: Authorily to Conducet lnvestigation

| request your authorization to investigate a possible change in postal seevices for the office in the VI
congressional disteier.

Post Office Name: SLAYDEN

Zip*+4 Code: 37163-9998

EAS Level: 1

Finance Number: 477952

Comny E Drickson

Proposed Admin Oflice: CUMBERLAND FURNACE
ADMIN Miles Away: 1.0

Near Office Name: VANLEER

Near Miles Away: 55

Number of Customers:
Post Office Box: o8

General Defivery: 4
Rural Route (RR): 0
Highway Contract Route (HCR): 4}
Intermediate RR: 0
Intermediate HOR: 0

0

City Delivery:

Total Customers: 63
219 Ul Change: Yes | T NO ¢ Z1P Code
Maintain Town Name: Yes j:_; NO i_dg

The above olfice became vacant when the postmaster was promeotsd on 03/21/2014.

There are 7 Post Offices in Dickson County. Duc to the close proximity of these offices the community
needs can be met without this physical buiiding. Effective and regular service would be provided.
e

s Y '

; 1

*E-M iy
. . 1 f

L 2 ¥ i
SANDRA QUICK

Manager. Post (Hlwe Qperations

Approval to Study for Discontinuance:

’/f} A e [1/30/2010
S/ h L

DISTRICT MANAGER )
TENNESSEE PFC DATE
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cc: Area Manager, Public Affairs and Communical jor
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liem R 2
faze Nbr 1
. uwi'?‘fl‘l‘.i‘;*é?”ES Dockect 1381823
il P TAL, SEFVICE
NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office '

Name:  SLAYDEN State: TN Zip Code: 37165

Area: EASTERN District:  TENNESSEE PFC

Congressignal District: Vi County: Dickson

EAS Grade: 11 Finance Number: 477932

Post Office: ;Zj Classified Station I—_} Classified Branch {_:; CPO G

* There was no Emergency Suspension for this office

Prepared by: Rebecca Pursfey Date: 08/04/2011
Title: TENNESSEE PFC Posl Ofiice Review Coordinator
Tele No: (931) 728-0666 Fax No:
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Post Ottice Directory Page 1 of |

Post Office Directory ;:J;‘Le;g%:mces e SEARCH:] G6o| HELP

[AIBICIDIEIFIGIHPJIKILIMINIO|PQIRIS|TIUJVIW]X
' | Y1 Z]

<< PREVIOUS | Recod50f10  NEXT>>

SLAYDEN PO
37165-9998

MPOO: MPOO 3

POPULATION: 230

EMPLOYEES: 2

CITY ROUTES: 0

RURAL ROUTES: 0 ‘
Facility ID: 477932001

EDDIE WEBB 2830 SLAYDEN MARION RD
POSTMASTER SLAYDEN, TN 37165-9998

PUBLIC PHONE: 615-763-2084

LOCATION:

Approximately 45 miles northwest of Nashvilie on State Route 235

Get Map j Print Page - ]
* Maps provled Dy Yaheg! . Cdick Bask wvice 1o renan
This page has been viewed 2279628 times since FY 2005,

@ Materiat Copyright - United Slales Postal Service - All Righls Reserved - Terins of Use
Section 508 efforls have been applied lo this sile. However, if you experience accesibility issues, please Let Us Know.

56 207.108.10

http://tennessee.usps.gov/projects/podirectory/oftice.cfm?record=5& filter=MPOO3&alpha... 12/1/2010



post office 37165 - Google Maps Page 1 of 2

post office near Slayden, Tennessee 37165 Notes

Gougle maps

A US Post Office
2830 County Highway 387, Vanleer, TN -
(615) 763-2084

¢. US Post Office
2985 New Dry Hollow Road, Cumbertand Furn,
TN - (615) 789-4305
1 review

g. US Post Office
7 Court Sq, Charlotte, TN - (615) 789-5350
1 review

G. US Post Office
2031 Wilma Rudolph Boulevard, Ciarksville, TN
- (931) 905-0927
T review

|. Cumberland Furnace Post Office
Cumberand Furnace, TN

http://maps.google.com/maps’hl=en&ie=UTF8&q=postroffice+37165& fb=1&gl=us&hq... 11/30/2010

~ US Post Office

4460 Highway 49 W Vanleer, TN -
(615) 763-2828

R Y
BORETRRTYY

. Cunningham Post Office

160 Tennessee 13, Cunningham, TN -
(931) 387-2052

1 review

. US Post Office

2840 Palmyra Road, Palmyra, TN -
(931) 326-5553

1 review

~ US Post Office

303 Hally Circle, Clarksville, TN -
(931) 648-6268

rensey

~ US Post Office

201 Bass Ave, Cumberland City, TN -
(931) 827-2648

T revigw

i
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Nem Nby: 2
Page Nbr |
ﬁ UNITED STATES
il POSTAL SERVICE ~
’ ’ ‘ Eviction Notice
e
A, Office
Name:  SLAYDEN ’ State: TN Zip Code: 37165
Area: EASTERN Dislricti TENNESSEE PFC
Congressional District: VI County:  Dickson
EAS Grade: 11 Finance Number: 477932
Post Office: I?_—i Classified Station 'F: j Classified Branch ;—__j CPO m

There was no eviction notice for this office

Prepared by: Rebecca Pursley ) Date: 08/04/2011
Title: TENNESSEE PFC Post Office Review Coordinator
Tele No: {931) 729-0666 Fax No:




Docker 1381323 - 37105

ligm Nbr. 6
Pige Nbr |
W UNITED STATES
PFOSTAL SERVICE..
Building Inspection Report

A Office

Name: SLAYOEN State: TN Zip Code: 37165

Area: EASTERN Distric.  TENNESSEE PFC

Congressional District: VAT County:  Dickson

EAS Grade: _ 11 Firance Number: 477932

Posl Office: [-_._/.i Classified Station "WJ Classified Branch Tir*----‘ - cpo [ 7

* There was no building inspection report nor photos for this office

Preparadby: . Keuecca Pursiey Date: 08/04/201 1
Title: TENNESSEE PIC Post Office Review Coordinator
Tele No: (931) 728-0666 Fax No:
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WSC Worksheet Page 1 of |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: SLAYDEN
Office Zip+4: 37165 -99498 District: TENNESSEE PFC
Activity WSCs
General Delivery Families Served (item 3, PS Form 150) . . ......... ... .. 0 X 1.0 - 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . . . ... ... ... .. 68 X1.0 = 68
Possible City Deliveries (Iltem 5 PSForm 150) .. .. .. ... ... ... ... ... 0 X 133 - o
;.l\dmmlstralwe Rural Boxes Served (ltem 6, PSForm 150) . .. . ... ... ... 0 X 10 - 0
Intermediate Rural Boxes Served (item 7 PSForm 150} . ... . .. ... .... _ 0 Xxo7 = _ 9
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(lem 8, PSForm 150) . ... . . ... .
R _ 0 Xxo03 = _ o
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PSForm 150) . . .. .. . . ..
e . _ 0 X110 = 0
Intermediate Highway Contract/Star Route Boxes Served
{item 10, PSForm 150) . . .. ... . .. ...
e __ 0 Xxo7 = _ 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150y . . . ... ... .. ... .. .......
.. _ 0 Xo3 = 9
Total Activity WSCs . .. ... . ..., .. .. 68
Revenue WSCs
Total Revenue } 25578
First 25 revenue units: 1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 42 yunits = 21.00
Next 700 revenue units: .25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units; 0.01 X 0 units = 0.00
Total revenue WSCs: 46.00
Activity WSCs 68 + Revenue WSCs = 46.00 Base WSCs 114.00 =EAS Grade E

Previous evaluation: EAS grade I

Previous Year Revenue (8 }2‘5191
Previous Year Revenue 07 §2182_4 .

Effective date of change in service hours: - {if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

REBECCA PURSLEY REBECCA.L. PURSLEY@USPS.GOV
Printed Name: - Signature

TENNESSEE PFC District Review Coordinator 11/30/2010

Titie Date

http://hqcsopps/po _dis/swe/swe.cfm?fin=1381823 11/30/2010



Docket 1381823 - 37103

hem Nbr 8
Page Nbw |

PS Form 150, Postmaster Workload Information

Post Cffice, State & Zip Code Postmaster's | Date
SLAYDEN. TN 37165 Sigaature
District Office, State & Zip Code District Date
TENNESSEE PFC. TN 37229 Manager's  }11/30/2010
Signature
Gireg
Gamble
{Check Box}
m Vacancy r—j Management Review rj'i RFR  |See Instructions on
. - - Reverse
1.
Current Office Level 11
2.
Finance Number (-6) 477932
3. . (7-9)
General Delivery Families Served o
4.
Post Office Boxes/Calt Boxes Rented (10-15) &8
&, .
Possible Cily eliv2ra . (16-20) 0
6.
Administrative Rural Boxes Served (21-25) o]
7.
Intermediate Rural Boxes Served (26-30) 0
& ) (31-35)
Administrative Responsibility form Intermediate Rucat Boxes for Other Offices 0
3. (36-39)
Administrative Highway Contract/Star Route Soxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served {40-43) 0
1. . . i {#4-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices Q
12,
MNumber of Camier Stations/B8ranches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) o
14. . i (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workdoad? (box one "Y" of yes, “N” for no) (54)
{If you answer "yes” of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. o (55-56)
Duration of Experience A Seasonal Workload? {minimum or 8 weeks)
16. (57)
Does Office Perfarm (rdgoing Distnibution for Other Ofices? N
i7. . T (58)
Does Oftice Perform Incoming Distribution for Other Offices? N
i8. ’
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carder Routes for Your Own Office? &0 N
20 .
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 6 N
1.
Do You Have Responsibility for Vehicle Maintenance Fagcilittes? 62 N ‘J
22 . . . . (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N N
. , (64)
1s Postmaster Lessor for Govem ment Owned Building? N
24. (55)
Does Office Have MPLSM/SPLSM? N
25. . 65
Does Office Distribute Food Stamps? ) N

PS Form 189, January 1983



Dochet, 1381823 - 37105

ltem Nbr 8
Page Nbr. 2
. Docket 1381823
PS Form 150, Postmaster Workload Information Pags Nbr Ba
- - ] During
) Normal Seasonal Period
General Delivery Families Served o] ¢
Post Office Baxes/Call Boxes Renled 68 ]
Fussible City Deliveries 0 0
Adminiswative Rurai sess- Senved 0 0
Intermediate Rural Boxes Served 0 g
Admimistrative Responsibitity/Number Intermediate Rural Boxes Q 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibitity Number Intermediate Highway Contract/
Star Route Boxes Q G
Insfructions

1ha rambss

sifed fnanee siatwns anddior branches (withoot)
zatied by postal erncioyees

1 Enter curretit evaiusted ofce jave |

2 Enter the € digis post cBoe ance ~umber.
. " 7 omiber oF Somiract stabons rursl stations HATLAR
3. BEnter number of general dedvary families serves. o7 conwact wats aistatons and oty
4 Eeper wtal nurber oF post ofice wowes 3n¢ o0&t boxes seniss O ; . — . .
Esier o3l mrhar o RO ofice Trass arc ga! boes @aiss Do Lk COMTAct $3LL0 3 3 Setred INANGE Lh manned By AG posE
ol cenfuse aith the b}saz aymber availake, Th empiayee: ¢
Zuge boves rarned x tiaszibec Stsboasbranenz s i m e % mmed s b e o emriiead s = ot
ook Pring G"-‘"s frr A r::::l Rhonis 3 posl ofioe bos pabuery yrd servied Ty 5 Taral
43
& Enter fosal ;;cs.nria coy deliveres. The da reores 2 A communty 5ot off 08 i 3 2oWAct unit whice provides seniice m
e icsal possinie deliveres shown o Form 1857 A sl oLty
ERT acusimy oericd - - % 3
Reaart farde prevous acccuning peric . Tooneceivs GEC, of 2 5235003 woRioad nireasa the fers shown on
&  Exter the rosooe o 2@rmn$atve Dowes served. This isthe v e ss25072 workipad partion of the form must shiow a 28% inrease

2 s
g st last for 2 reomimom of £ eeeis. The Shistenas Season s m2
be c made-:-c 35 A seasona! workaad sorease Should your offee
"3v& 3 3853003 workload ncrease you should emer the exact sumbsr
o weeks the season lasts ano sompiets the S5ess0nd workioad portion
of the form nos endrety

nar of rural reaits boxes serves within yowr ZIP Code THLY h, car-
ners 267 nEzatively reportng @ vou. Do nat incluge doves an the
routes wh ch are in the 51T Code of an ~ermedace off o

7 Enter the wymber of iniermediste mural boxes served. This is the
nurper of reral bowes withn your TP Code, seresd by & ta~er
adrenisiwatively regorting 0 anaher posimamter. For sread fe

wt

b3

s gt be hooming B your office and separaied wothe routas . | G R ‘ .
wihin your ZIP Sods By you 26 your SITEOYRSs pror i oarmer se- Questions 16 Thrw 25 Showld Be Answered Y (Yes) or N {Noj
NiSNCNg. .
2 Ernter the number of mermediase rural boces for wh oh you are xd- 18 Dnes ofoe saparale massed cugehg mad orgnating in ofer assool-
('w*zrstratwely tesporabie. This is the number of bowas series oy a e offices m three Syt 2P COTE gesegnatng offiwes andfor area diski-
instratvely resprnsitle to you, bt which are located in on oenters and demonstEie 3 44 ag, TEcihp and canceding
i arother affice. e vl

& of acmyniseatve 1 Fhay SoNWac! sar routs box- 17 Does ofow seoerale rassed three dign sortsd ncoming mad 1o 3 fue

the ictal nurroer of star reute BorEs ; 2 g% 307 f0r ofhs assoma

Gode ‘iLY TY a comaner

‘\g g nes oo T % 12 Dioes offics separats pooming Mas 10 CAMEr WCiles iy ofher JESOCIRE
, Y an e 1T "
: . TN Y = off cag”
whsoh 3.rem the s@me ZIP Doe of an e e-u“;t: oFase.
19 Does offe senarates ad inebring letts size nall 0 ooy, rural andlor star

IR Ergar the mumper of infermedsate nghway contratt slar "oule bog-
B8 S&TUad, Tivg is e icTal number of s13r route bogss seryed with:
oyour 2P Code OMLY Gy 3 CONUECIH Wh0 80 ;5t’d’jk¢|{ 20 Toes ofice senarae 3h meorrng FIE M GUY ANGICT (GrAl CRITEN FORE
TRpoaL o 2 2e0ther Fostmaczer =or credlt the mai mus: 2= incor- wit- out assdanes from 80 WMDCT

N v 5 . he comiract rouse 4 VGt =
irg Zy:;ufh&aw SOPINITR 0 NG COMTACT OIS By you o yous 21 Tovou henes a veade ma ntenanos fasility under veur juristicnen®
wyRes,

RS

“ - 27 Dgovrg havs an ai ransts of reder your fuiiss ction®
11 Enter the numsce_n* imemmesiale raghway TCNTAL! SIGT GRS DOx- S vo Bavs an i ut 0 your jurisd 60
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Worksheet for carsu.ating Workload Service Cr2dit \wSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

alo o Ll LLLL

Office Name: SLAYDEN
Office Zip+4: 37165 -99938 District: TENNESSEE PFC
Activity WSCs
General Delivery Families Served (tem 3, PSForm 150y . .. ... ... .. ... ... 0 X10 =
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 150). ... .. ... ... .. 63 X 1.0 =
Possible City Deliveries (tem 5, PSForm 150) ... .. ... ... ... .. ... .... 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PSForm 150} .. . ... .. ... ... ... 0 X10 =
Intermediate Rural Boxes Served (ltem 7, PSForm150) . ... ... ... ... .. 0 Xa.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Mem 8, PSFom 150) .. ... . . .
.. 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(tem 9 PSFormn 172 e
- 7 0 x1o =
Intermediate Highway Contract/Star Route Boxes Served
{(tem 10, PSForm 150} . . ... ... .. .
. Q X007 =
Administrative Responsibility for intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150y .. ... ... ... ... .. ... .. .. ... 0] X03 =
Tetal Activity WSCs . ... ... ... ... ..
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: Q.50 X 42 ynits = 21.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units. 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 46.00
Activity WSCs 68 + Revenue WSCs = 46.00 Base WSCs 11400 =EAS Grade E
Previaus gvaluation "2 S grade 11
Effective date of change in servine hours: (if appropriate)
(when a vacangy axists, hours must reflect the approprate EAS grade)
Worksheet completed by:
REBECCA PURSLEY REBECCA.LPURSLEY@USPS. GOV
Pnnted Name Signature
TENNESSEE PFC District Review Coordinator 01/20/2011

Title Date
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Survey of Incoming Mail
(Record in Pieces)
Post Office Name and ZIP+4: Slayden 37165-9998
Dates Recorded: /'/ 5 /gg through [Z[QZI[O
P
Letters Flats Parcels N Otr?e%s
Date First Class | Standard | First Class Standarg Priority | Standard | T & Clgsg
/i 7Y 2E | 20 [ /o | o /N 1
/116 | saturday -
fy 20 | 6V 7 25 2 | 4+ _
!/ 14 | Monday + - S
/ 4D o 30 | 30 ©c "3
t 15 | Tuesday //,5 ;
/ 26 49 [ T 71 / |
11{o | Wednesday |
/ 13 Alo A /5 O 9 |
{177 | Thursday
| M 20 I O 2 |
118 | Friday
/ (7 75 ?5) {2~ 2 o L !/ Sralelo ss
{14 | Saturday
/ /97 7 (2 2 Ia) o) 2 firstelase
{111 Monday _
‘ F2 BT /0 3 1 Geade) T
{ /]zj Tuesday CH 5 7 t
2 (03 [ A _
!/ 12 Wednesday | ' :
b2 7D 25 ) / S
/IL/ Thursdal V ] '
/ Sl | 33 | so o o o O
{115| Friday ’ .
013 48 LV TR Lo (%2 | 2% b
TOTALS
Da"y TJ. i A e —h VAL | T S
Average QYR THISD T ES [ 115D 0D IR
Signature of Person Making Count: Em &0 Lot
Printed Name: p I o L ﬁu
Title: __Q.ﬁ@m__u._@ba&frg‘__

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subject to periodic updates which will be published and disseminated when
applicable.



Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and ZIP+4: Slayden 37165-9998
L[)ates Recorded: gg’ﬂg /0 through 12(.2 L7
Letters Flats -:A Parcels | Other
Date First Class | Standard Fll‘St Class | Standard | Priority [ Standard
/ [ a5 O 2 0 Rra L/ N €T X
1176 Saturday |
_ 25 = D o I 67T O M%m 2,
// %# | Monday - - P
|42 0 iz o I(L / L/é’@% i Lore tchs
il 5 | Tuesday | _ L
- [N 46 O o L O —Lf (FrgiChes) O i'l W,{,W
//L, Wednesday ‘
35 O L o 2 0O LE
//7 Thursday | ! '
: o o | o o O [ N Yy e
!/ 4 | Friday N _
L_/;; [ o | o o | o o
// 9 | Saturday | B 1 '
1317 O | 0 | n i . [ Moy Aot
///! Monday | A Firsqllags
48 | o o o o O et Cloc mores
// /2 | Tuesday | L 4
- 44 (>R N A O L o { firstefpss pH9
{ / 15 | Wednesday ] 2 e ot
23 o I o | & o) i [ ¥ Mhe e
///L/ Thursday N
rg O 1 o [8) o o
ihs | Figay T 1
' A (% e . O i~ 3 %
TOTALS -+
Daily L o 1 e
Average 5 | | —L
Signature of Person Making Count:
Printed Name: Yima L. Dydtea
Title: O—Eﬁéer o L @}1@%{&
L.
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces}

Post Office Name and Zip+4

SLAYDEN 37165 - 9998

Dates Recorded 01/04/2010 _ through  91/16/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priarity Standard
Mon - 01/04 120 &0 45 25 2 4 ¢ 0
Tue - 1105 50 26 30 30 ¢ 3 0 0
Wed - 041/06 56 49 12 4 4 1 Q ¢
Thu - 01707 73 26 3 15 0 3 0 0
Fri-01/08 74 26 10 0 2 1 o 0
Sat - 01/09 75 48 12 8 2 1 1 0
Mon - 01/11 197 - 67 12 2 0 a 2 ¢
Tue - 01/12 52 44 10 3 1 1 0 0
Wed - 01/13 74 9 37 103 1 2 G 4]
Thu-01/14 62 70 25 10 1 5 0 0
Fri-0115 106 33 10 ¢ o] G 0 0
Sat- 0116 74 28 20 10 o 2 1 0
TOTALS 1,013 486 226 210 13 23 4 0
Daily Average 84.4 40.5 18.8 17.5 1.1 1.9 0.3 0.0
Signature of Person Making Count: REBECCA PURSLEY
Printed Name: REBECCA PURSLEY
Date: 12/01/1Q
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 SLAYDEN 37165 - 8998

Dates Recorded 01/04/2010 _ through 01/16/2010

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Mon - 01/04 218 0 1 0 0 0 1 0
Tue - 01/05 42 o 1 0 0 1 1 0
Wed - 01/06 46 0 0 0 1 0 4 0
Thu - 01/07 25 0 2 Q 2 0 1 0
Fri - 01/08 78 0 0 0 0 ¢ 1 0
Sat - 01/09 14 Y 0 a 0 0 0 0
Mon - 01/11 7 0 0 0 1 0 3 ]
Tue - 01/12 28 0 Q 0 g 0 4 0
Wed - 01/13 42 0 1 0 2 Q 3 0
Thu -01/14 23 Q 0 0 ] 1 3 o
Fri- G1/15 38 0 1 0 0 0 0 0
Sat-01/16 25 0 0 0 6 1 0 Q
TOTALS 616 0 6 0 12 3 21 0
Daily Average 51.3 0.0 a5 Q.0 1.0 0.3 1.8 0.0
Signature of Person Making Count: REBECCA PURSLEY
Printed Name: REBECCA PURSLEY
Date: 12/01/10




. UNITED STATE:

POSTAL SERVICE

December 31, 2009

OIC/POSTMASTER

SUBJECT:  Slayden Post Office

Please provide the names and addresses of busingsses, religious institutions, civic organizations and
idcal government offices and schools, that are served by the Salyden Post Office. The list of businesses
must include small, pari-time and in-home husinesses, as well as public institutions such as schoois,
police departments, etc.; religious institutions; and businesses physicaliy located outside the community
that use retaii services on a routine basis at the Slayden Post Office. Also, please provide the total
number of permit mailers and postage meter customers. Indicate in the space below the total number of
Post Office box and general and street delivery customers served by the office. Return alf documents to
Becky Pursiey after completed. This information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR}

Highway Contract Route (HCR)
Intermediate RR

intermediate HCR

City Delivery

Total Custorners

B T

‘ffe’f'fo

If you have any comments on alternate means of providing services to the <name> cuslomers, please
provide them below.

Post Office Review Coordinator

Comments:
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E UMITED STATES
ol POSTAL SERVICE»

02/24/201 1
OIC/POSTMASTER
SUBIJECT: SLAYDEN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices. and schools that are served by the SLAYDEN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religinus institutions and businesses physically located
outside the commiun:cy that use retail services cn a routine basis at the SLAYDEN Post Office. Also,
please provide the total numoer of permit mailers and postage meter customers. Indicate in the space
befow the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to REBECCA PURSLEY by 03/10/2011. This information will be
entered into the official record for public viewing.

Post Office Box 6
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Deltvery

Total Customers

1Zlelslalalolsl

If you have any comments on alternate means of providing services to the SLAYDEN customers,
please provide them below:

x N

REBECCA PURSLEY
Post Office Review Coordinator

Comments:

cc: Officiai Record .



F

UNITED STATES

POSTAL SERVICE

January 25, 2010

Tom Wall Sheriff
PO Box 177
Charlotte, TN 37036

SUBJECT: Possible Discontinuance of Post Office _

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Slayden Post Office, 37165-9998 located in Dickson County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Deci
Becky Pursley ‘ C

Post Office Review Codr@inator

Enclosure: Return Envelope

No records of mail theft or vandalism [

Comments/Findings:

/5~ YY44-Koy| EXT

Signatures itle: M

Date: i,
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gy UMITED STATES
W POSTAL SERVICE -

02/04/201 1
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SLAYDEN Post Office, 37165 - 9998, located in Dickson County. Please search your records
for any recent reports of mail thett or vandalism in the area.

Please enter your findings in the vellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
REBECCA PURSLEY

Post Oftice Review Coordinator
TENNESSEE PFC

NBR records of mail theft or vandalism; | 3

Comments/Findings:

cc: Official Record
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3.

Post Office Survey Sheet

Post Office Name SLAYDEN ZIP+4 3TI65-99%98
Congressional District Vil Date 03/3172041

List specific information about the facility, such as structural defects. salety hazards. lack of runmng water or restrooms (if so,
where restrooms are available). security . and other deficiencies or factors to consider.

None
Is the facility accessihle to persons with disabilitics? W) Yes {__j Na
Lease terms? 30-day cancellation clause? monthly payment 30-day cancellation clause

Are suitable alternate quarters available For an independent Post Office? 1 so. where?
no )

List potential CPQ sites.
no

. G T i
Are there any postage meter cuslomers or permit mailess? || Yes jo} No

It yes. please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
There is no PM and the OIC will return o her position as clerk @@ Charlotte and there are no other career employees

How is mail received and dispatched at the oftice and at whal times? How will this be atfecred by diseontinuance? Will a collection
box be retained? Will a focked pouch be utitized?

Mail arrives and dispatched by an HCR driver.

How many Post Qffice boxes are installed? 123

How many Post Office boxes are used? 63

What are the window service hours? 07:30 - 12:00 - 13:00 - [6:00 M-F
03:00 - 12:00 §

What are the lobby hours? 07:30-12:00 M-F

3800-12:00 §

Have there been recent cases of mail theft or vandalism reported o the postmaster/QO1C? Explain.
NO




Post Office Survey Sheet conmieq)

Docher 13R1823 - 37163
Page Nbr |5

Pape Nbr 2

10.

What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Otlice Boxes. furniture, sale)?

small refrigerator, heater, and air conditioner

List potential CBU/parcel lockers sites and distances from present Post Oflice site.

Al the current PO or at the community center 2/1¢ of a mite ¢ast

Are there any special customer needs? (People who cannot read or wrile, whi cannot drive, who have inlirmities or physical
handicaps, eic.) How can these people be accommodated”

There are several elderly residents need assistance in completing money orders,

Rural delivery/HCR delivery,

&l

b.

£ e

g

Whal is current evaluation?
Will this change result in the route being overburdened?

[ 50. what accommadations will be made (o adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expease il the route is increased?

What is the one-time cost of CBU/parcel locker instaltation {id appropriate)?

At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the ollice is discontimued? (Y or N)

I 30. haw?

—

1 Yes [l No

0. box 0.00 Miles

0

0

|__:; Yes },2} No

0

Are the Post Office box (ees at the Tacitity that will provide alternative service different from those at the office o be

. . . . d |
discontinued? i 5o, how (Cost}? f_—_J More {_ | Same
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Community Survey Sheet

Community Survey Sheet

Post Office Name SLAYDEN ZIP+4 37165-9998
Congressional District VIH Dare 12/04/2010
. L] r ]
1. Incorporated? i1 Yes (¥} No
Local goveramenl provided by: City of Slayden
Police protection provided by: Dickson Co. Sherritt Department
Fire protection provided by: Vaaleer Voluateer Fire Depl.
Schoo! Tocation: none
2 What population growth is expected? (Please document yowr source)

TN.GOV minimal

3. What residential. commercial. or business growth is expected? (Please document y our source)
minimal
History. (Are there any special historical events related to the community?

4 Are there any special commonity events to consider?

' Is the Post Office facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when veritication is aceded. }
Slayden Homecoming and Halloweea Festival PO is not historical.

5. What is the geographic/economic make-up of the community (¢.g.. retirees, commulers. self-cmployed. farmers)?
Retirees. commuters. self employed. & Farmers
Which nonpostal services are provided by the Post Office (c.g.. public bulletin board,

6 schiool bus stop, community mecting location. voting place. government form distribution center,

Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services it the Post Office is discontinued?

Public bulletin board. school bus stop. newspaper stand. and govermment forms
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Highway Contract Route Cost Analysis Form

1.

Office Name: SLAYDEN

Oftice Zip+4: 37165 -9998

Enter the number of additional
boxes to be added 10 the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

Highway Contract Route
Estimated Cost for Alternative Service

District: TENNESSEE PFC

0 x 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Gockel 1381823 - 37165
ftem Nbr: 17
Fage Nbr: 2

Office Name:
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

SLAYDEN
37165 -9998

District:

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be
added to the rural route

Total additional annual minutes
(additional minutes per week year)
Total additionat annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see
nationat payroll summary report ~ rural
carrier, consoiidated)

TENNESSEE PFC

49

Total {additional boxes x volume factor) 98.00
49
0.00 x 1.00 Min 0.00
0.00 x 1.82 Min 0.00
49.00 x 2.00 Min 98.00
Total additional box allowance 98.00
0.00 x 12 Mileage Standard 0.09
Total additional minutes per week
{(miles carried to two decimal places) 196.00
196.00 x 52 Weeks 10,192.0Q
10,192.00 / 60 Minutes 169.871
31.67

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance {if applicable)

Total annual cost for alternate service {annual cost minus lock pouch allowance)

5,379.6

0.0q

537969
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Page Nor 18
).S. Postal Service - 1. Pate
POST OFFICE CLOSING OR CONSOUDATION PROPOSAL Prepared
Fact Sheet
12/02/2010
2. Post Office Name 3. State and ZIP + 4 Code
SLAYDEN TN, 37165-9998
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
TENNESSEE PFC TENNESSEE PFC Dickson Vil
. Reason for Proposal te Discontinue 9. PO Emergency Suspend(Reason and Date) 10. Proposed Permanent Alternate Service
There are 7 Post Cffices in Dickson County. No Suspension
Due to the close proximity of these offices
the community needs can be met without
this physical building.
11. Staffing 72, Hours of Serice
r I__ a. Time M-F 3at Total
a PM PM Vacancy Reason & Date. was promoted 0730 - 18:00 08:00 - 12:00 Window
_J ﬂ Hours
Qccupied 05/21/2010 Per Yveek
” - a. Lobby Time M-F Sal
b. Ic - r Non-Care
D QIC L_...I Career i-..._! n-Career dosed 2400
c. Currenl PM POSITION Level (150)EAS-11 Downgraded from EAS-11
d. No of Clerks-0 No of Career-0 No of Non-Career- 1
d. No of Others- O No of Career- 0 No of Non-Caceer- 0
3. Number of Customers Served 14, 5aily Volume (ﬁeces}
a. General Defivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | &8 a. First-Class | 9 | 4
c. Cily Defivery | o] b. Newspaper | 3 | 0
d. Rural Delivery : i [+ © Parcel | 0 | 0
2. Highway Coniract Route Box | 0 d. Othey | 0 | 0
1 Touwl | 88 e Tola | 12 | 4
g. No. Receiving Duplicate Service | 0 f.No. ol Poslage Melers ] 0
h. Average No. Daily Transactions | 15.10 g No. of Permils | o]
a FY
2008
2009
2010
Receipts b. EAS p . ringe Benefits
§251 Basic Salary (no |(33.5% of b))
Finances § 25,576 cotaj $10,867
§ 20 800 532438
1oa. Quarters;
D Poslat Owned m Leased (if Leased. Expiration Date) 03/31/2014 Annual Lease § 2880
30-day cancefiation clause? rf—l Yes [:] No Evicled? _1 Yes [ No (if Yes. must vacale by) 01/01/1900
———d L L "
Localed in: D Business D Home l—_{—_l Qther Suilable allemae quarlers available? [___1 Yes [_(l Ne
165, Exprain.

17. Scheols. Churches and Organization in Service Area: No- 3 19. Administrative/Emaneting Office (Proposed):
Siayden Baptist Church, Stayden Church of God, and Masonic Camp Lodge 445 I EAS
yden 839 neme  (UMberland tumail o

F-ZTTE
‘5 Miles Away b

Window Service Hours  M-F 1130~ 1100 1208 @oSAT__ 1w - iltep
Lobby Hours: M-F_T:30 400 SAT _J:00 Il k0
FC Boxes Available: i

18. Businesses in Service Area- No: 17 20. Neares! Pos! Office (if different from above):

Silver Onicn Jewelry, Pig N Chik, Dickson Carnival Ce., Dennis Couture Const Co EAS .

Jery Trotter Consl. Co.. Parker Trucking. Burges Transportation, Jeff Groves Name Level Miles Away

Trucking. Harrison Trucking. Procier and Sons Trucking, Jarman Logging, Harris Window Service Hours M-F SAT

Logging, Green Lawn Care, Femell Auctons. Cumberiand Furnace Honey and Bee Labby Hours M-F SAT

Removal Service, Chambers Music. Dawn o Dusk Lawn Care
PO Boxes Available

. 21, Prepared by
[Printed Name and Tide Sianalure Telephone No. AC 1)
REBECCA PURSLEY REBECCA PURSLEY (931) 728-0656
Discontinuance Coordinator Name Telephone No. AC{) Tocation
REBECCA PURSLEY - |(931) 728-0666 NASHWILLE . TN .

% Form 4920, June 1093




Businesses, Churches, Civic Organizations and Government Offices of Slayden

Slayden Mayor’s Office
Slayden Community Center
Masonic Camp Lodge 445
Slayden Baptist Church’
Slayden Church of God
™ Silver Onion Jewelry
Pig’'n’Chik BBQ and Store
Dickson Carnival Company
Dennis Couture Construction Company
Jerry Trotter Construction Company
Parker Trucking
Burges Transportation
Jeff Groves Trucking
Harrison Trucking
Proctor and Sons Trucking
Jarman Logging
Harris Logging
Green Lawn Care
Ferrell Auctions
Cumberland Furnace Honey and Bee Removal Service
Chambers Music
Dawn to Dusk Lawn Care
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‘ LINITED STATES
POSTAL SERVICE -

A, Office

Name: SLAYDEN State: TN Zip Code: 37165
Area: SOUTHEAST District: TENNESSEE PFC
Congressional District: Vil County:  Dickson

EAS Grade: 11 Finance Number: 477932

Post Office: P Classified Station [ Classified Branch i <o |
This form is a place holder for number 19. And the verification of new service type is complele.

Prepared by: Rebecca Pursley Date: 04/26/2011
Tille: TENNESSEE PFC Post Office Review Coordinator

Tele No: {931) 728-0668 Fax No: (931

723-0433



Docket. (381823 - 37103
ltem Nbr 20
Page Nbr- |

B UNITED STATES

12/01/10
OIC/POSTMASTER
SUBJECT: SLAYDEN Post Office

Enclosed are questionnaires addressed to customers of the SLAYDEN Post Office. 1 have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my oftice by 12/17/10 for further review.

Rebecca Purs%

Post Office Review Coordinator
Enclosures



UNITED 5TATES
’ POSTAL SERVICE

February 15, 2011
Dear Pastal Service Customer:

As the Postal Service manager responsible for ail Post Offices in your area, | would iike
your apinion concerning a possible change in the way your postal service is provided. The
recommended change is tentative and will not lead to a formal propesal unless we conclude
that it will provide a maximum degree of regular and effective service  The Postmaster at
the SLAYDEN Post Office was promoted on 05/21/2010. A review of the business activities
of the Post Office revealed that the office workload had declinea. Our office review revealed
an average 15.10 daily retail window transactions. This reduced workload suggests that the
mainfenance of an independent office at SLAYDEN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of
stamps and all other customary postal services, by Rural Route Service emanating from the
‘CUMBERLAND FURNACE PO. We estimate that carrier service would cost the Postal
Service substantially less than maintaining the Pos! Office in your community and stil}
provide regular and effective service. Enclosed is information about some of the services
available from the carrier. Retail services are also available at the CUMBERLAND
FURNACE PO, iocated 2.0 miles away. Hours of service at this office are 7:30-4:00.
Manday through Friday, ang 7:00-11:00 on Saturday Post Office box service is avaiable at
this location at decreased fees.

i invite you to think about a possible change to Rural Route Service Please return the
enclosed gquestionnaire by 03/15/2011 using the pre-addressed envelope provided or at the
community meeting. You may, of course, want to discuss this form of service with us before
drawing any conclusions, Postal representatives will be at the Slayden Community Center
on 03/15/2011 from 6:00 p.m. to 7:00 p.m. to answer guestions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

[f you have'any questions, you may call Rebecca Pursley at (931} 728-0866.
Thank you for your assistance.

Sincerely,

2 rs LS N -
- ™ - . Yoo i s e
DY ¥ S R SO R

SANDRA QUICK

Manager. Post Office Operations

525 Royal Parkway

Nashvilte, TN, 37229-8771

Enclosures:

Questionnaire and return envelope Summary of Pest Office Change Regulations,
Camier delivery information CBU information sheet (when appropriate).

Summary of Post Office change regulations




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
> Buying Stamps 2 S o R i B
b. Mailing Letters ™
€. Mailing Parcels :' r _1
d. Pick up Post Office box mail :‘I ::{ tr:, l“ i
e. Pick up general delivery mail e" ’
f.  Buying money orders . g e
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o

Mail, Delivery Confirmation, or Signature Confirmation s
h.  Sending Express Mail l’* E”i Ef_ ,
i.  Buying stamp-collecting material . "i :[ .

Other Postal Services

a.  Entering parmit mailings f1vEs | I NO
a. Resetting/using postage meter [ 1YES | I NO
Nonpostal Services
Picking up government forms = Yy
(such as tax forms) i_| YES | _} NO
b. Using for school bus stop ™ ves | ] NO
¢ Assisting senior citizes, persons with disabilities. ect. _1YEs {_ino
If yes, please explain:
d.  Using public bulletin board T UYES 1 NO
. Ot Cves o

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

il YEs [ ino

ljf yes, please explain:




~ UNITED STATES
'; POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Yau can eliminate almost alt trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are;

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The camier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the maiibox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carier (in cash} the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order -
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Regi.étered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the approprate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their matl be held at the
Post Office during their absence. Upon return, the cusiomer asks the Post Office to resume delivery.




: UNITED STATES S ' ]
B vosTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an altemnate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when custorners can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office onginate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments " which

. formally invites customer comments. At the end of the 60-day comment period, additional review is made

at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC. that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision. :

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

L

4
]
PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination
\
1 i

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
: Discontinuance shall not

+ — be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days




Postat Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

3. Buying Stamps - A L IR

b.  Mailing Letters ' SO

¢ Mailing Parcels e o ¥ o

d.  Pick up Post Office box mail : i O 4

e. Pick up general delivery mail 3 ™ o

f.  Buying money orders | . i O

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured o pr IE7
Mail, Delivery Confirmation, or S|gnature Confirmation (- (- iﬁ’ﬁ( fand

h.  Sending Express Mail }Mj %:} Ej [Z/

i, Buying stamp-coliecting material ‘ ‘ o ] N iy

Other Postal Services

a. Entering permit mailings T1Yes I no

a. Resetfinglusing postage meter . e

Nonpostal Services
Picking up govermnment forms o i

8- (such as tax forms) [ YES I NO

b.  Using for school bus stop ' [TTves [P no

G Assisting senior citizes, persons with disabilities. ect ‘ T ves [gno
If yes, please explain:

d.  Using public bulletin board . , %"!7! vEs [ 1 NO

e. Other _ ' T1ves [Hno

If yes, please explain:

' 'D'o“you pass another Post Office durihg business hours while traveling te or from work, or shopping, or for personal neads?

[&es [Tino




If you previously received carrier dehvery there wili be no change te your delivery service — proceed to questlon 4. 1t you .
3. previously received Post Office bax service or general delivery service, complete this section. How do you think carrier
route dellvery service compares to your previous service?
] Better 1 Justas Good | i No Opinion Worse

H yes, please explain:

For which of the foliowrng do you leave your commumty’? (Check all that appiy ) Where doc you go to dbtam these

4 services? | R R B
[} Shopeing D ,uc/@/‘l—@'\/
[]  Personal needs 43 M
[ 1 Banking
[ Employsment - d o<
ial
D . Social needs Ja e e Lopr
5. Do you currently use local businesses in the community?

[fZ/Yes m No

If yes, would you continue t0 use them if the Post Office 1s discontinued?

[ ves [z o
Name: W M%L A
paress: 70 MS;L §£,wm¢_w_ Ao, 37165
Telephons. 60’*21 1- ’3’63
e L~ 285 = 1]

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. o
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04/26/2011

RAYMOND JOSEPH MAYO

POB 32
SLAYDEN., TN 37165

Dear Postat Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Stayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

It it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumbertand Fumace Post Office, Vanteer Post Office and Stayden Post Office at a fater date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) T728-0668. .

Sincerely,

Sandra Quick

Manager, Post Office Operations
526 Royal Parkway

Nashville . TN, 37228-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services

a. Buying Stamps
b.  Mailing Letters
e Mailing Parcels
d. Pick up Post Office box mait
e. Pick up general delivery mail

f. ' Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. {such as tax forms)

h.  Using for schoof bus stop

\

¢.  Assisting senior citizes, persons with disabilites. ect.

If yes, please explain:

Daily Weekly _ Monthly

-

et mnarendd
™ [

Clves N NO

T ves WinNg

1 YES \‘\i NO

M ves I\¢ NO

Never

d. Using public bulletin board

e.  Other

If yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or sho

If yes, please explain: W ¥

TI'YES MINO

pping, or for personal needs?




If you previously received carrier delivery. there will be no change to your delvery service — proceed to question 4. f you .
3. previously received Post Office box service or general delivery senvice. complete this section How do you think carrer
route delivery service compares to your previcus service?

D Better %__} Just as Good No Opinion \' Worse

If yes, please axplain:

For which of the fallowing do you leave your commuruty? {Check ali that apply.) Where do you go 10 omtam these
services?

S Sroeems el £an

Personal needs NW 5\_\;& \\\k S D K>
f

Pani Ller e cn Ns

Employement ‘@7 o ‘k_:\ e c\

Social needs

T O

5. Do you currently use Iocal businesses in the community?

N ves [T o P, P e$*§~0‘m?’lt,e,

# )‘es'. ? dﬂ cu cﬁﬁtinue--t-o 'use-them if th'e "P@Sf Ofﬁce < (flSCOi"\ti'i'Tl,x'E'd?" . R e S " e e e s

- Yesb‘j No
Nameg%"‘}'ﬂ- : €r g %‘b \\t‘\mtm;w,&_l
address: R o Qo \\ %M\AQ)Y\ A‘T\ 36T
Tek:..'phone: L, \ 5 e 3 g-—c\ \L
Date: \W\“\\Q\A\ \ Q\ O\

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the ume to
complete this questionnaire.
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08/04/2011

JAMES G. AND MATTIE SYKES

POB 11
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official recerd and considered carefully before further action is taken.

If it is determined that a discontinuance of the Siayden Post Office should be pursued, a formal proposal will be posted in the
Cumberiand Furnace Post Office, Vanleer Post Gffice and Slayden Post Office at a later date. If you have additional questions
ar comments, please feel free to contact Rebecca Pursiey at (931) 728-0866.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN | 372799998




Postal Service Customer Questionaire

Please check the appropriate box t¢ indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Weekly Monthly Never

— e

a. Buying Stamps E“:i L_? i

b. Mailing Letters

¢, Mailing Parcels

d. Pick up Past Office box mail
e. Pick up general delivery mail

f.  Buying maney orders

g. Obtaining special services, including Certified Mail. Registered Mail. Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail W N T i

i, Buying stamp-collecting materiai _ N M M ly/
Other Postal Services )

a; Entering permit mailings %S m NO

a. Resetting/using postage meter [ 1 YES i NO

Nonpostal Services
a Picking up government forms r.Z/Y‘E s ™ NO

{such as tax forms) i fxi
b. Using for school bus stop i ves iﬂ/NO
¢. Assisting senior citizes, persons with disabilities. ect. M ves ANO

Fompnd

if yes, please explain:

d. Usingpublic bulletin beard - Vﬁzs e

e. Other w' YES

If yes, please explain:

Do you pass another Post Office during business haurs while traveling to or from work, or shopping, or for personal needs?

r

™ ves %

I.f yes, please explain:




H you previously received carrier delivery, there will be no change to your defivery service — proceed to question 4, I you -
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Jr— U

D Better [} Justas Good il No Opinion L—Norse

I

If yas, please explain:

4 For which of the fallowing do you leave your community? (Check alf that apply.) Where do you go to gbtain these
) services?

[Q/Shopping Q A kg\)(( IL( //;:D

D ' Personai needy S e e e

Banking

Social needs

(]
[] - Employement
0

5. Do you currgntly use local businesses in the community?
Yes i—:} No

Hyes, would you continue to use them if the Post Office is discontinued?

[ ves o

e A A I

Address )OO gDX 42 Sk ﬁlo.//u o

Telephone: %2 /féSL/ 62\5_?
Date: 3 - Q -

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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08/04/2011

MICHAEL D. HARRIS

POB 47
SLAYDEN, TN 37165

Dear Postai e 0w . .ustomer:

Thank you for returning your quastionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considerea carefully before further action is taken.

if it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposat will be posted in the
Cumbertand Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions

or comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerety,
o T ;
f ’ &Fﬁf " -
ey i
E 5’;& f: H M:
SN T D LN
£ Tnfl e
w:‘»ﬁ "
SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway
Mashville, TN , 37229-9998



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services . ' ‘ Daily  Weekly Monthly Never
a.  Buying Stamps A [ IV
b. Mailing Letters v

¢ Mailing Parcels :/( o T

d. Pick up Post Office box mail !,;’/ 1 I

e.  Pick up general delivery mail ]/'(

f.  Buying money orders

g. Obtaining special services, indluding Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail _ ' (1 :""E
i.  Buying stamp-collecting material (i i I P
Other Postal Services _
a,  Entering permit mailings | (M ves [&NO
a  Resetiing/using postage meter : i YES 2L NO
Nonpostal Services
a Picking up government forms Y ND
(such as tax forms)
b. Using for school bus stop FinNo
¢.  Assisting senior citizes, pérsons with disabilities. ect. FiNo
if yes, please explain:
prSab/ed Lo 32/;[[5 o A
d.  Using public bulletin board . 7 _ (VT YES |1 NO
e. Other [ IYES rﬂo

if yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping, of for personal needs?
~Tves [ENo

I yes, please explain:




If you previousty received carrier delivery, there will be no change to your gelivery service — proceed to question 4 If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

_route detivery service compares to your previous service?
[} Better [ 1 Justas Good ?{3 ~ No Opinion {1 Worse

If yes, please explain;

. .
For which of the following do you leave your community? {Check alf that apply.) Where do you go to obtain these
services?

K ostomwne 1), ¢ Kiom

TP Persumatmiegds v e o s e o N

E Banking }/ a.n /P ev”

[ Employement

] Social needs

5. Do you currently use local businesses in the community?
D Yes lg No
If yes, would you continue to use them if the Post Office is discontinued?

[ ves|_| No

Name: (\‘je VoL (({ \"\O\ rr{S
Address: P& R,Jg _ (s 7) (; (f_j (\/e_ﬂ —7’/{// 37/6\)/

Telephone: (p 'Y | /9-‘/ 9 g 7/ ;é

e To b A 2as/

Please add any additional comments on a separate piece of paper and attach it to thus form. Thani you for taking the tme {0
complete this questionnaire.
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04/26/2011

GERALD HARRIS

POB 67
SLAYDEN., TN 37165

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Stayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response o your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mait.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier {o a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physicat hardship for an individual customer. Any request for a change in defivery method must be submitted in writing
to the administrative postmaster.

Ifit is determined that a discontinuance of the Slayden Post Office shouid be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
' l or comments, please feet free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Qperations «
525 Royal Parkway

Mashwille . TN, 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box t0 indicate whether you used the SLAYDEN Post Office for each of the followtng:

Monthly

X

Postal Services Daily Weekly

[ [

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels P F ,

d. Pick up Post Office box mail 7 [% i

e. Pick up generat detivery mail i < i LMJ

£  Buying money orders !'W— ,Mi Je

g. Obtaining special services, including Certified Mail, Registered Mail, Insured =7 = 1
Mail, Delivery Confirmation, or Signature Confirmation )& o

h. Sending Express Mail rw‘ i;ﬁ 1W

i, Buying stamp-collecting material

Other Postal Services

a  Entering permit maiiings f""j YES G‘LNO
a. Resetting/using postage meter [ vES T"#; NO
Nonpostal Services

L T o s Cino
b. Using for school bus stop (7] yes [ RNO
c. Assisting senior citizes, p;:rsons with disabilities. ect. R YEs [_INO

If yes, please explain:
o " 70{\ 6([«? f},cbq(o\m&

d. Using public bultetin board YES NO
. obe {vEs [N

If yes, please explain:

Do you pass another Post Office during business hours while traveling ta or from work, or shapping. or for personal needs?

T YES ;Eﬂ NO

If yes, please explain:




If you previously received carrier delivery there wilt be no change to your detivery service — proceed to question 4. If you
3. previously received Post Office box service, or general delivery service, complete this sect[on How do you think carrier
route delivery service cormpares to your previous service?

Better {1 Just as Good = DX No Opinion [ worse
3 e 4 end

If yes, please explair:

For which of the foliowing do you leave your community? {Check all that appty.) Where do you go to abtain these
services?

@ Shopping h ( k_&fﬂ

-'U—-‘- personal {1@(—;{_’5 - . . . T . r— e,
@ Banking \/&\ " ‘QQ ﬂ/
L] Employement

[] . Social needs

5. Do you currently use local businesses in the community?

D Yes r}l@{l No

If yes, would you continue to use them if the Post Office is discontinued?

[ 1 Yesi | No

v BCian _7Gdd _ HALLTS
Address: Pé Rd‘ﬂ b /] Sjﬁ _(‘]Qv\ —r/u 57 | 65
Telephone: é / 5 9/ 7 _ 3 ©/0

Date: %A J«“f 9_»0 //

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank ygu for taking the time to
complete this questionnaire,




e i e
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08/04/2011

BRAIN TODD HARRIS

POB 67
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberiand Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursiey &t (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royat Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly  WMonthly Never
a. Buying Stamps ‘ i [ N
b. Mailing Letters Y i ™

o . -
¢.  Mailing Parcels I [ N i
d. Pick up Post Office box mail @_‘;f ] N 1
e, Pick up general delivery mail M r ] i/
f  Buying money orders M o Vi M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured e = P

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mait

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [} YES 1’_7_! NO
a.  Resetting/using postage meter {:} YES {i!/NO

Nonpostal Services

Picking up government forms ;—-—m e

8. (such as tax forms) x:d/YES W1 NO

b. .Using for school bus stop F_QAES iNo

¢. Assisting senior citizes, persons with disabilities. ect. i 1YES [V/inO
If yes, please expiain:

d.  Using public bulletin board _ E/ YES | i NO

c. o Tves v

If yes, please expiain:

Do you pass another Post Office during business nours while traveling to or from work, of shopping. or for personal needs?

if yes, please explain:

‘?'AC“"S \‘G""\\g éD-O‘ wlnen 13{_:’\_1&\9@1@ c e :\‘h\r\ QihczoL
o\ voace 1S ovtod Ao, LS . at |
\C):)Q(\:L\(e, (vbhct::w& ol s de medmm. ! hee

less Han \ e Qoo S\oJ-\,c\Q(\‘PQ.




i you previously received carrier detivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous servica?

o | ek

. [:] Better ' [:i Just as Good 1 No Opinion ™1 Worse

If yes, please explain:

4 For which of the following do you leave your commurity? (Check all that apply.} Where do you go to dbtain these
) services?

Shopping

- Parsanal RS — v e e e

Banking

Employement

Social needs

ENO O BB,

5., Da you currently use Jocal businesses in the community?

ﬁ Yes D No

if yes, would you continue to use them if the Post Office 1s discontinued?

M Yes[ ] No

Name: ma,l/kQL f{(QféVl K)CM'I

Address: PO (601- 57 gIQMd.U\ /ﬂ\J 37'65

reepnore (0 (S = S98° 85 §Y

Date: QQ{Ql!” : - | - R

Please add any additional comments an a separate piece of paper and attach it to this form Thank you far taking the ime to
complete this questionnaire.




Decket: 381823 - 37163
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08/04/2011

MARK AND KAREN DUNELAP

POB 57
SLAYDEN, TN 37165

Dear Postal Service Customer:
Thzrs youfor ret: . g your questionnaire concernmg the proposc discontinuance o the Slaydeﬁ Past Office. Your comments,
atony with others I'\:\.,\..n-'ed will .2 included in the official record and considered carefully before further action is taken.

If it is determined fhat a discontinuance of the Stayden Post Office should be pursued, a formaal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feet free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN . 37229-9998




Postal Service Customer Questionaire

. 1. Please check thespppropriate box to indicate whether you used the SLAYDEN Post Office for each of the foftowing:
S
Postal Services Daily  Weekly Monthly Never
a. Buying Stamps E’:E" ]:j EE’] T:j
b. Mailing Letters E"Lﬂ‘ ] iﬁ g {:5
¢.  Mailing Parcels | _ _ I:j [ Ty [
d. Pick up Post Office box matl I"Q\ {“:’j EJ‘ f‘ ':
e. Pick up general defivery mail ?hf ‘r:ij M i’"j
f.  Buying money orders i I V% M
3. Obtaining special services, including Certified Mail, Registered Mail, insured P - =
Mail, Delivery Confirmation, or Signature Confirmation L el 3

h.  Sending Express M A R

. i.  Buying stamp-collecting material 7 i i F Lo
Other Postal Services
a  Entering permit mailings ¥yes [ ino
a. - Reselting/using postage meter _ i TYES [ 1 NO

. Nonpostal Services
Picking up government forms L e

@ (such as tax forms) i YES i..jJ/NO
b.  Using for school bus stop R «,[‘_J"" vEg {TEFNQ .
¢.  Assisting senior citizes, persons with disabilities, ect: - . , ;j YES , {E( NO

If yes, please explain:

d.  Using public bulletin board

e. Other

If yes, please explain:

2. Do you pass another Post Office duriﬁ*g"b(j“s'iﬁess hours while travéling o or from work. or-shapping.-or for personal needs?

‘1yes [¥ino

If yes, please explain:




if you previously received carrier delivery, there wili be no change to your delivery service — proceed to question 4. 1f you
3. previously received Post Office box service or general delivery service. complete this section. How do yau think carner
route delivery service compares to your previous service?
[[] Better { | Justas Good .11 No Opinion /\\Nmse

If yes, please explain:

-

+ »
“Foiwhich-of the fellowing-deyou leave your commuynity? (Chegk all that apply.} Where de you go 1o obtain these

4. services?

Shopping

Personal needs

Banking

Employement

0L I P B

Social needs

5. Do you currently use local businesses in the community?

D Yes [E'* No

. 1T yes, would you continue to use them if the Post Office is discont

[j Yes | & No

Name; M W

Address: [ §® VQ-Q&LI% ﬁp* f.2 M “v
Telephone: 0115‘-7[93-' JJ’“"‘:{'

Date: 3-1}9";-515 .

Pigase add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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(4/26/2011

RUBY ARMSTRONG

POB6
SLAYDEN. TN 37165

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comiments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Slayden Post Office should be pursued, a format praposal will be posted in the
Cumberland Fumace Post Office. vanieer Post Office and Stayden Fost Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931} 728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Operations
525 Royal Parkway

Nashville . TN, 37229-9998




Postal Service Customer Questionaire

1 Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps _ irw‘ K [? f“;

b. Mailing Letters

- g = — ey
¢c. Mailing Parcels L P X P

d.  Pick up Post Office box mail x i M O
e. Pick up general delivery mail i P M 3
f.  Buying money orders P X -
g. Obtaining special services, including Certified Mail, Registered Mail, tnsured s - <. :
Mait, Delivery Confirmation, or Signature Confirmation (. i N o
h. Sending Express Mail ™ 3 N i
. i.  Buying stamp-collecting material ' M [ = N
Other Postal Services
a.  Entering permit mailings 2:_[ YES i NO
. a. Resefting/using postage meter ~ T vES (R NO
Nonpostal Services
Picking up government forms 1 NA
{such as tax forms) L4 YES A NO
b, Using for school bus stop {ME YES E“_' NO
. Assisting seniof citizes, persons with disabilities. ect [ ves ISQ NO

if yes, please explain:

d. Using public bufletin board

g. Other

if yes, please explain:

2. Doyou pass another Post Office during business hours while traveting to or from work, or shopping, or for persanal needs?

7 YES 93( NO

If yes, please explain:




1f you previously received carrier delivery, there will be no change o your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better Lmi Just as Good ( No OQpinion

i

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to gbtain these
: services?

X shopping qukaayﬁ// (,Lumgﬁ&.@ s
4 / '

] Personal needs

. m Banking | !Ad"/(h’(,/ 7;/‘
ﬁ Employement C// @Lks W /&/ 7:/_.
D Social needs

5. Do'you currently use local businesses in the community?

m Yes D N

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes]ﬁ\ Na | .
Name: %géw/ A J/)depoﬁ .' '

P 7l /ﬂ%f& St o ﬁwﬁ@ ﬂﬁ/ﬂé T 3> /650030
Telephone: 6/ 5 - 76 j a)\o 6-—*

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1381823 -37163
Ttern Nby: 22
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08/04/2011

MICHAEL L. DAVENPORT

POB 30
SLAYDEN. TN 37165

Dear Postal Service Customer:

Tharw voo forre®. -9 your questionnaire concerning the prapasc: discontinuance oi the Slayden Post Office. Your comments,
along with others rewsived, will L included in the official revard and considered carefully before further action is taken.

If it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posled in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please fee! free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,
T,
P '
",
LU~ .
oty 1‘;’ "&!‘W i‘x
dié }dw
..M’J; o
SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the follow:ng:

Postal Services Daily Weekly Monthly Never
. Buying Stamps SRR N
b. Mailing Letters i ] N
¢, Mailing Parcels . E;:! N

d. Pick up Post Office box mail a] i n

e. Pick up general delivery mail & 1 N {1

f.  Buying money arders |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured - [w =
Mail, Delivery Confirmation, or Signature Confirrnation Fomd _ i

h. Sending Express Mail (i | P

I

i.  Buying stamp-collecting material o 1

Other Postal Services
a.  Entering permit maiings Tl YEs !Q NO
a. Resetting/using postage meter : : [ YES @ no
Nonpostal Services
Picking up government forms ™ oy
a. {such as tax forms) i YES ﬁ NG
b. Using for school bus stop [l YES @ NO
¢, Assisting senior citizes, persons with disabilities. ect. %:'rj YES m NO
If yes, please explain:
d.  Using public bulletin board " vyes P NO
e. Other | T YES [_INO

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?
) H% YES | I NO
M
If yes, please explain; l/ﬂ /]/Le,»&({ OR Cowns /7/7‘ /
W ¥

L
i

o
W




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. i you I
3. previously received Post Office box service or general delivery service. compiete this section. How do you think carner
rowte delivery service compares to your previgus service?

1] Better {1 Justas Good ’ Neo Opinion

If yes, please explain:

a For which of the following do
; services?

soeons CLARNS V1L L e 2oSTLY OR D/cKSO/V
Personal needs aCﬁ‘?{ZK S\ L// Z. i p R it
Banking CLBRES /Lt @

Employement

you leave your community? (Check all that apply ) Where do you go to obtam these

ODO08 ™%

Social needs

5. Do you currentfy use local businesses in the community?

D Yes m’ No

if yes, would yoa:"cont!nue to use them if the Post Office is discontinued? |
|
] ves[ ] wNo |

* ‘

Name; Romeh“f L, + Sopd) £ DpviD Sox
vaess 3D YO HAWY 23S SLaYDe T TS
Telephone: é/j-" j / ?" 3 9j7117/

Date: /‘\7 /? R c H [7 Q 0 / / e e o

Please add any additichat comments on a se
complete this questionnaire.

parate piece of paper and attach it to thes form Thank you for taking the time to
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€8/04/2011

ROBERT AND JOAN DAVIDSON

3280 HWY 235
, 37165

Dear Postal Service Customer:
e proposed discontinuance of the Slayden Post Office. Your comments,

Thank you for returning your questionnaire concerning th
record and considered carefully before further action is taken.

along with ofhers received, will be included in the official

if it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal praposal will be posted in the
Cumberland Fumnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additionat questions

or comments, please feel free to contact Rebecca Purstey at (931) 728-0668.

Sincerely,

By,
AT
7

SANDRA QUICK

Manager, Post Office Operations
5256 Royal Parkway

Nashville, TN , 37220-0898




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the fouéwif\g;

Postal Services Daily Weekly Monthly Never
2. Buying Stamps , 0o O
b. Mailing Letters M i .
¢.  Mailing Parcels i I I
d. Pick up Post Office box mail i r!z,/ {3 P
) [ iV oy -
e.  Pick up general delivery mail i I'Z,( S "y
f.  Buying money orders [ [ F N
- g. Obtaining special services, including Certified Mail, Registered Mail, Insured i [———, {—*l ™
Mail, Delivery Confirmation, or Signature Confirmation Y fomcd o
h. Sending Express Mail ' M [ T il
i, Buying stamp-collecting material ‘ i i M
Other Postal Services
a Entering pefmit firaifings e I YES | NO
“ A, Eesemnglumng pcs{gg,:, Foasl ] s_._.i (_,J _
Nonpostal Services "y' - - '
, Picking up goverment forms _ 'w =
{such as tax forms) iyeEs 1 nNO
t.  Using for schoo! bus st ‘ P -
o {1ves jwno
¢ Assisting senior citizes, persons with disabiliti - .
pe with disabilities. ect. Lj YES [ 1 NO
If yes, please explain:
d. Using public bulletin board
I JYES | INO
e. Other — —
[ 1YeEs [ I NO

If yes, please explain:

Do you pass-another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

Mvyes [7no

I'f es, please explain: | ;
CEBETE o the iy b0 winkap Pt ety

Cumberfondd Furvice  Pist Ofice esecs 77 g3 45 the Shydon

ﬂ)yf@ﬂ-(f on G Wf’c’{/j &5.9\5 ﬁ_"ﬁ' ﬂ:?) w@ ¥o MJ'/%”&'?L&

7he Ct mborlpmed Furnice /ﬂay[o%oa ,/3 ibord 1 mles From
B hore § Fhe Stayclon Fistoblie s @howt £ 12 700




if you previously received carrier.delivery, there will Be no change. toryour delvery service — proceed to question 4. If you
Q. previously received Post Office box service or general delivery service, complete-this saction. How dgrpou think carrigr
route delivery service compares to YOur previous service? '

D' Better ]::} Just as Good Y No Opinion g

I yes, please explain:

4 For which of the following do you leave your community? {Check alf

tha apply.; Where do YOu go to chiain these
services?

Shopping

X e e [P I e R T

Personal needs’

Banking

Employement

ul B Wal.

Social needs

5. Dq you currendly use local businesses in the community?

L B e Fperersnt—om

es
o

|
1 ves{ | No ' >

Name: q@/éﬂ ﬂ:}oﬁ% 640;»% . | .
Address: pﬂ 50)[ ,85 g/ff/\,/\’/f? f/

Telephone:

Date:

Please add any additionat comments on a separate piece of paper and attach it to this form That k you for taking the time to
complete this questionnaire.

5o,
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48/04/2011

SLAYUEN BAPTIS| CHURCH

POB 135
SLAYDEN., TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Stayden Post Office. Your comments,
along with cthers received, will be included in the official record and considered carefully before further action is taken.

tn response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

Ifit is determined that a discontinuance of the Stayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Purstey at (931) 728-0666.

Sincerely,

hfwmm" «‘i” . *

b 5 f,,;?«.. . .

VS/, s’z’fﬁ"@ H ? “f
P N
RV

m’“‘ﬂ o

SANDRA QUICK

Manager, Post Office Operations
525 Royat Parkway
Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps | [ (7S I S

b.  Mailing Letters ‘ \/ »

¢ Mailing Parcels D~ A

d. Pick up Post Office box mail f"{;/ i P .

e. Pick up genera! delivery mait - T N 1

f Buying money orders L ;f}/:/ F i

g. Obtaining special services, including Certified Mail, Registered Mait, Insured T i V o
Mail, Delivery Confirmation, or Signature Confirmation Fd foi 1.

h.  Sending Express Mail r“:“ ;M:.: ;":1 :"Q/

i Euying stamp-collecting material ) rj ir m‘ ‘

Other Postal Services

a. Entering permit mailings , T yes o
a. Resetting/using postage meter [ves [uNo

Nonpostal Services

Picking up govermnment forms

a. (such as tax forms)

b. Using for school bus stop

.

¢.  Assisting senior citizes, persons with disabifities. ect.

If yes, please explain:

d.  Using public bulletin board

e Other

If yes, please explain;

J—

Do you pass another Post Office during business hours whiie traveling to or from work, or shoppiniyrpersonal needs?
I 1TYES 1M NO

If yes, piease explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carmer
route delivery service compares to your previous service?

['_j—' Better l::j Just as Good { | No Opinion

Lk

If yes, please explain:
< ey

Qouvu_.L$\ dt_

For which of the following do you feave your community? (Check all that apply.) Where do you go to gbtain these

service
Shopping

Personal needs

&

D | —
1 Bankfng |
&

Employement

]  Social needs

5. Do you currently use focal businesses in the community?

] es Mlo . un, W
Office is discontinued?

If yes, would you continue to use them if the

D Yes D No

Name:

Address:

Telephone:

Date.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questiorinaire.

o




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing_ Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms}

b. Using for school bus stop

.

¢.  Assisting senior ¢itizes, persons with disabilities. ect.

If yes, please explain:

Daity Weekly Monthly Never

i 2 R

d.  Using public bulletin board

e. Other

If yes, please explain:

NO

Cives K

NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

If yes, please explain:

T YES /'}4 NO




If you previously received carrier delivery. there will be no change to your delivery service — praceed to question 4. if you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?

. 5 fev L
D Better {“_, Just as Good R No Opinion Warse V/%’/’M/Gf
If yes, please explain: o & ﬁﬂwx%
: . St E
For which of the foliowing do you leave your community? (Check all that apply ) Where do you go to obtain these
services? R, AE TH o £
B4 shopping | s OEL At

[} Personal needs - . '_ - ' R ¥ 2 ﬁf;,f V=

- Em,ﬂg,ﬂ B e e I B

[]  Employement

D . Social needs

5. Do you currently use local businesses in the community?

] Yes XL No AWONE T comamunnT 7

If yes, would you continue to use them !f the Post Office 15 discentinued?

D" Yes| | No

Name:

address. - S LAY DE” T/V . 3 7 /é S

Telephone:

Défé:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire. :




UNITED STATES
POSTAL SERVICE

February 15, 2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like
your opinion concerning a possible change in the way your postal service is provided. The
recommended change is tentative and wili not tead to a formal proposal uniess we conclude
that it will provide a maximum degree of regular and effective service The Postmaster at
the SLAYDEN Post Office was promoted on 05/21/201G A review of the business activities
of the Post Office revealed that the office workload had deciined. Our office review revealed
an average 15.10 daily retail window transactions. This redused workload suggests that the
maintenance of an independent office at SLAYDEN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail. as well as the sale of
‘starnps and all other customary postal services, by Rural Route Service emanating from the
CUMBERLAND FURNACE PO. We estimate that carrier service would cost the Postal
Service substantially less than maintaining the Post Office in your community and st
provide regular and effective service, Enclosed is information about some of the services
available from the carrjerRETAI ; are aiso available at the CUMBERLAND
FURNACE PO, locajéd 2.0 miles away. Hours of service at this office are 7:30-4:00,
Monday through Friday, and 7:0C-11:02'on Saturday. Post Office box service is available at

this location at decreas ? Py / Lt S Fre o dlgypde T

| invite you to think about a possible change to Rural Route Service. Pleasg return the ﬁ‘f7
enclosed questionnaire by 03/15/2011 using the pre-addressed enveicpe providged of at the afﬁw-{
community meeting. You may, of course, want to discuss this form of service with us before

drawing any conclugions. Postal representatives wilt be at the Slayden Community Cenler

on 03/15/2011 from 6:00 p.m. to 7:00 p.m. tc answer questions and provide information

about our service. You may wish to discuss and submit your questionnawe at that time.

If you have any questions, you may call Rebecca Pursley at {931) 728-0866.
Thank you for your assistance.

Sincerety,

- e
|

o ,
- r‘, . .

. A i . S .

{ %‘_,{Aﬂﬁ,&{ﬂ R SR LA

SANDRA QUICK

Manager. Post Office Operations

525 Royal Parkway P

Nashville, TN, 37229-9771 R

Enclosures: :

Questionnaire and return envelope Summary of Post Office Change Reguiations,
Carrier delivery information CBU information sheet (when appropriate).

Summary of Post Office change reguiations S




-

/V / Postat Service Customer Questionaire
. 1. Please check the appropriate box to indicate whether you used the SLAYDEN Posgt Office for each of the foliowing:
Postal Services Daily Weekly Monthly Never

a.  Buying Stamps [ [ ﬁgﬁ.;‘; id

b. Mailing Letters 5 i i 5
c.  Mating Parcel ST oy R T O R ¢
d.  Pick up Post Office box mail - C i L
e.  Pick up generat delivery mail N T i e
. . - .. Aomwoltd
f. . Buying money orders i T ; =
g. QObtaining special services, including Certified Mail, Registered Mail, insured P P
Mail, Delivery Confirmation, or Signature Confirmation fnnd fd ot e
h.  Sending Express Mail P e F ,,/
. i.  Buying stamp-collecting material M £ [ Tl

Other Postal Services

a.  Entering permit mailings i YEs [ei NO
‘ . e I —
. a. Resetiing/using postage meter | YES | _L// NO

Nonpostal Services

Picking up government forms - L
8 (such as tax forms) , : i YES FLNO
b.  Using for school bus stop g“__{ YES i“}ngo
¢ Assisting senior citizes, persons with disabilities. ect. : [ TYES [NO

if yes, please explain:
d.  Using public bulletin board YES N0

e. Other

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

¥

Fives {jno
If yes, please explain: Or\\Y cnce aweek when T o tedo town
i W e . .
: i
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08/04/2011

SHARON KING

978 SLAYDENWOOD ROAD
VANLEER, TN 37181

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Slayden Post Office. Your comments,
atong with others received, will be inciuded in the official recerd and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about thase customers with disabilities who are not able te go to the post office to pick up their mail.
Cusiomers are not required to travel to ancther post office to receive mail or obtain retail services. These services will be
provided by the carier to a roadside mailbox located ciose to customers’ residences. In hardship cases. delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methads would impoese an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in wiiting
to the administrative postmaster.

if it is detenmined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanlesr Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 728-0665.

Sincerely,

SANDRA QUICK

Manager, Post Office Qperations
525 Royal Parkway

Nashvilie, TN , 37229-9998




e e

A . ) i i
Postal Service Customer Questionaire
. 1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Gffice for each of the foltowing:
Postal Services Daily We:—:;ki% Monthly Never
a. BuyingStamps . i 4 i
| "~ b. Mailing Letters : : %;/ ' 4:: E""
€. _ Mailing Parcels KZ/ B Eri ;:]
d. Pick up Post Office box mail | Q(! o
e. Pick up general delivery mail M -1 M X
f  Buying money orders i [ [ g
g. Obtaining special services, including Certified Mail, Registered Mail. Insured ™ o7 ey s
Mail, Delivery Confirmation, or Signhature Confirmation ok Sl fod fd
h. Sending Express Mail _ F T
. i.  Buying stamp-collecting material i |

Other Postal Services

a. Entering permit mailings

a. Resetiing/using postage meter

. Nonpostal Services

3 Picking up government forms
" (such as tax forms)

b. Using far school bus stop

¢.  Assisting senior citizes, persons with disabilities. ect. [ 1ves {4 nNo
If yes, please explain:
s
d.  Using public bulletin board *r?/YES Cino
e. Other Tves [no

if yes, please explain: - Cé{{\
!\N.mm eamenits %“ Commpmiie

2. Do you pass another Post Office during business hours while traveling to or from work, -cphopg»ng. or for personal needs?
YES 1]

If yes, please explain: C/C .
Q@M{_ A e




If you previously received carrier deiivery, there will be ne change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[T Better [} Justas Good [} No Opinion i | Warse

If yes, please explain:

£or which of the following do you leave your community?-{Cheek-att that appiy T Viére do you go to obtain these
e e et T semCesgm—_w__. . — S . .

Shopping

Personal needs

Banking

Employement

Social needs

O O0on

5. Do you currently use local businesses in the community? _ |

D Yes f:j No
If yes, would you continue to use them if the Post Office is discontinued?

7 ves[J N_"c;

Name:

Address:

Telephone:;

Date:

Please add any additienal comments on a separaie piece of paper and attach it ta this form. Thank you for taking the tme to
complete this questionnaire, '




y

y

§

i/}) e — S I 8 [

Slayden Community Center
Slayden, TN 37165

Our center receives all of our mail at the Slayden Post Office.
We are on a very small budget. If the Slayden Post Office closes,
our center will incur additional expense of having our checks,
mail and letterheads changed. We simply cannot afford to do
this. Why should this cost be beared by the Community Center.

Slayden Community Center

March 7, 2011
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sl POSTAL SERVICE

08/04/2011

SLAYDEN COMMUNITY CENTER

POB 50
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Slayden Post Office. Your comments,
along with others recaived, will be included in the oificiat revord ar! - Lnisicered carefiily before further action is taken.

In response to your iier:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will use the
37051 ZIP Code. Mail will be forwarded in accordance with postal regulaiions, and cnange of address forms are available from
the Postal Service to assist customers in notifying correspondents of the change.

You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier's line of travel will
be assigned a 911 address. Custormers can continue to use the community name, Slayden, in the last line of the address,
however, in order to insure regular and effective service the Zip Code will change to the Cumberland Furnace zip ¢ode.

IfFit is determined that a discontinuance of the Stayden Post Office should be pursued, a fosmal proposal will be posted in the
Cumberland Eurnace Post Office. Vanleer Post Office and Slayden Post Office at a later date. H you have additional questions
or comments, please feel free to contact Rebecca Pursley at {931) 728-0666.

Sincerely,

SAMNTRA QUICH:

Manayer, Posi Utive Uperations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the foltowing.

Postal Selrvices | Daily Weekly Monthly Never
a. Buying Stamps : o O Y 5
b, Mailing Lefters - X 1 N
¢ Mailing Parcels - | I O ® O
d. Pick up Post Office box mail [Z M N i
e. Pick up general delivery mail % : N o

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail L

i.  Buying stamp-collecting material _ [ P

Other Postal Services

a.  Entering permit maitings r:l ves X nNo
a. Resetting/using postage meter g"“ ” YES Xj NO
Nonpostal Services
Picking up government forms i y
8 (such as tax forms) Ll ves K no
b.  Using for school bus stop i:n} YES g NO
¢ Assisting senior citizes, persons with disabilities. ect, [ 1yes B no
If yes, please explain:
.. 4. Usingpublicbulletioboard . Nvyes [TiNno oo
e Other i1vEs [no

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, ¢r shopping, or for personal needs?

If yes, please explain: . o I : &
) T )¢ - X DO HAC RS, W+ IRLED) _u I
Hhemn be,QD(L \DU& SU/\I‘Q{, vS 3o 6\0@ 14 bb \ 'Y % UaorK




If you previously received carrier defivery, there wifl be no change to your delivery service — proceed to question 4 if you .
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previaus service?

[T] Better | 1 Justas Good "1 No Opinion ¥ worse

Ifyes, please explain:_ 1. (ecive v raos WS oddeessed v oy
POBoxt 0 way Strewd oddress, TL 14 Wos ecarciex dedivery
v oweuld meed Yo b ROy PGS Wayld howlt oo v lrand U*j

For which of the following do you leave your community? (Check all that apply } Where do you go o obtam these
services?

P9 Swenedimes TDicksen Somedme s Cloxksuilve
Personal needs Dickagan \ Q/\Q_{\LQ\JI Ve, s NoOSh L e

Banking ’.D\QA‘C-«S 3

Employement MM\\ N7 \\Q

. Social needs:

XXX

5. Do you currently use local businesses in the community?

fm Yes r:J No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves {YQ No
Name: /Rn/hﬁ ' Q.(\UA‘\L(Q/
Address:L.QQq éQ}‘\ma“H’Du \i"-j S/] f\\!jd‘u"\ ] W
Telephone: (Q ;S_ 7 (J& ”’Q Y(Sq
oae /33 Jaa |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time.to
complete this questiondaire,

When T meved 4o this Communidy  Jl Years ago T wos
Hold T peulyg howe MY Mmool delwered do me buf my
address would b Cumber land %\ﬁ.rno,(ye, T dont e
0 Cumbe\ond Yournoce ¥ T dont Want de ! Noti dhen
Y nok nok! Ths  oxd e)r\euﬁk 4o ge:\- o dOJNUr\{ o ud her@
&J\rmd\nj W N \'xw)‘w\\j a Cﬁmo\eﬁrd:-) Aferent Ci‘ VO Your
gddress. 5 T quess Yeu could Sotxj Ty defind j
Qﬂm(ws¥ dasmﬁ o Qost ofGce.
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. 04126/2014

ROBIN COUTURE

6508 SCHMITTOU ST.
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Stayden Post Office. Your comments,
along with others received, wifl be included in the official record and considered carefully before further action is taken.

in response to your letter:

« You expressed a concern about the toss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is hetping to preserve cornmunity identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Stayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feei free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Operations

525 Royal Parkway .
Nashville . TN, 37229-9998




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

-

(%) Buying stamps A T 7

P_ostal Services Daily Weekly Monthly Never

(o vitng Letiers Lo L
“c. IMailing Parcels i P ;/ .
/ Pick up Post Office box mail 1 i 0
@ Pick up general delivery mail rjg:{ 5,:1 Eﬂ__i ;_j
f. __ Buying money orders r:‘ ij *m* Er;:,/

g,/ Obtaining special services, including Certified Mail, Registered Mail, Insured P V - -
Mail, Delivery Confirmation, or Signature Confimation ek ¥ b -
h.  Sending Express Mail » n / 7
- i.  Buying stamp-collecting material _ ﬁ gw i /

Other Postal Services

a. Entering permit mailings

. a. Resefting/using postage meter

Nonpostal Services

Picking up govermment forms

a. (such as tax forms)

b.  Using for school bus stop

n

¢.  Assisting senior citizes, persons with disabilities. ect. [AYES | I NO

If yes, please explain:

d.  Using public bulletin board [ YES [ I NO
e. Other { JYES [_:NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work. or shopping. or for personal needs?

Tives Ao

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you .
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D' Better E Just as Good i._i No Opinion i_l Worse

If yes, pleas:eexn!ain: )00 Bo# -%erua.c.e; 15 were Converren f
celiable & ad /oersam. L.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
; services? '

. h . . " ' '
Z Shopping -IV\ LY pﬁw&tﬂ:ﬁ;com ML ing 7(—,&6 -

A Perscnal needs

71 Banking c?‘b}é ¢ U*"“f‘/é; T T e e,
Wi Employement Z/M/&Vﬁ%{& cZ[ ,

Mocial needs j.m oo n///‘j Al eas

5.4 Do you currently use local businesses in the community?

[,— Yes D No

If yes, would you gontinue to use them if the Post Office is discontinued?

~Yes [j No

pacress. [/ S %@;WW 2L

Telephone:

e A A ?/ S e

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the tme to
complete this questionnaire.
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08/04/2011

GLORIA L. BROWN

1400 SLAYDENWOOD ROAD
CUMBERLAND FURNACE, TN 37051

Dear Postal Service Customer:

Thank you for returning your questionnaire concering the croposed Azcontinuance of the Stayder: Post Office. Your comments,
alully with other. ...~ ived, will be included in the official record anw considered carefilly before further action is taken.

L

In response to your letier:
« Youexpressed a concern about the secwrity of mail. Customers may place a lack ¢ their mailboxes. The mailbox must have a
slot large enough te accommaodate the customer's normal daity mail volume. The Postal Service does not open mailboxes which

are locked and does not accept keys for this purpose.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Stayden Post Office at a later date. If you have additional guestions
or comments, please feel free fo contact Rebecca Pursley at (931) 723-0666.

Sincerely,
lér""gm‘\: P ¢

L sy,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway .
Mashkrsille, TN, 377779998




Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following.

Postal Service Customer Questionaire

Postal Services

a.

Buying stamp-collecting material

Other Postal Services

al

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily
Buying Stamps 5
Mailing Letters i
Mailing Parcels ]
Pick up Past Office box mail E
Pick up general delivery mail ™
. Buying.money orders i’"'l
Obtaining special services, including Certified Mail, Registered Mail, Insured e
Mail, Delivery Confirmation, or Signature Confirmation found
Sending Express Mail [

Using public bulletin board

Other

If yes, please explain:

Weekly Monthly Never

|

S

X
4 X

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Tives Kno

I'f yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[ ] Better [} Justas Good 1 No Opinion [ ] worse

Ifyes, please explain: 7 h o Ld 2L Nt boes o5 roed, g/so
Fare op ond Anoak dewn boXes , P Llred 61 tncome. i1

W@U/d b'& '/'a &dvrd Fo J"eff,ic,—ﬁa /—P\é. Ny béXr,s.( Sf fow MeoThe 15
5

11k o) Gl;h us +hat 5 9N Seci@l Secupr/ta:
For whlgﬁ of the following do you leave your community? (Check all that apply } Where do yol: go to eblain these

services”? _

[ shoeding  prsd o pau 3h INCoe

] Personal needs Nﬁ"" e ro v j)‘) ChCome

e I,a Baﬁl"kiar{g' U N e e e - - _

[ ]  Employement

[ Social needs

5. Do you currently use local businesses in the community?
m Yes D No '

If yes, would you continue to use them if the Post Office is discontinued?

' Yesm' No & Won ’;’ bhare ‘6&”3 Choilee

Name: _D\G’.«Y‘C{ a,ran Sbqus

) ‘ >3
Address: _;00 Boy #3 S/alja/cz,n;% 2LILS
Te!ebhone: z.%ii G 185~ b3~ a /(ao

R S T ) e

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time to
complete this questionnaire.

T am 77 Years old  drd When T Lecl like i+ T
wa i do the post dFFice. Wethave had o post
offree all /h3 /i fe. &nd I doh’_—tL‘f Lhink ‘44 Lair

L8

Ao ws gld Pedple &3 Wel/l ds 71'/)&)«%% Yo uhq b

& ke 4 Lrome us | we pay Fares like eVery sne
€ lse , 2L nd /Vau')’ 72&/(;_'1’(3 e ciw‘a.j, And L dontH i+

Lsr v Ao i1 adL B i
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POSTAL SERVICE -

04/26/2011

MARGARET SUGGS

POB 43
SLAYDEN. TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about irregular hours that the rural route serves the community. Our carriers strive to provide service
at approximately the same time on a daily basis. however mail volumes and weather condilions often effect delivery times. If
you desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his hom,
and then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located
_11____ miles away. )

If it is determined that a discontinuance of the Slayden Post Office should be pursued. a formal propasal will be posted in the
Cumbertand Fumace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursiey al (931} 728-0666.

Sincerely,

Sandra Quick .
Manager, Post Office Operations :

525 Royal Parkway

Nashville , TN, 37229-9998

NS
.




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

~

b. Maiing Letters | i X ¢

¢.  Mailing Parcels

‘,_
H
i

¥
g
i1
1
Nt

X

d. Pick up Post Office box mail

Pal
L
]
L]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured g e
Mail, Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services
a,  Entering permit mailings Tl YES 11\:@ NO
a. Resetting/using postage meter . YES

Nonpostal Services

Picking up government forms -~ -
8 (such as tax forms) s{'i? YES | ) NO
b.  Using for school bus stop f:; YES 5 NO
¢.  Assisting senior citizes, persons with disabilities. ect. $ YES ;"_Jt NO _
If yes, please explain: <A J—, MES 23 7 % e / J:'L/Q
/ﬁ Wit < 2/5/?;‘ Ly s LOSE ONEee
d.  Using public bulletin board s¥ YES | 1 NO
e Other 7 ves 7 NO

If yes, please explain: 1’6’_ /LID ‘/)?/(7/76)}/ 71'—?;’-

7 + fus (’f/éé’s Jike Hoase#/‘e @rj b4 ' eh, !

Do you pass another Post Office during business hours while fraveling to or from work. or shopplng or for personal needs?

I-f yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you .
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to YOur previous service?

D' Better E 1 Just as Good r:‘ No Opinion E Worse

Ityes, please explain:__ 7 /o i soant 2o fave Fo 1 orry déB#/L ' 2/15&’}’65‘
& D a0l af bootes Je <cewm P Aav® 7ol and more 0@ around

Aere /cﬂé/ zé{.f?( &L/E C/(J,q’f Asve }/fd'f"ﬁ @G0 .

4 For which of the fdllowing do you leave your community? (CHeck all that apply.} Where do you go to Qptain these
’ services? :

K svowing /1) e )
Personainecds 1) Ay lle

Banking }/dl ’ / oo

Employement

I ¢

. Social needs

5. Bo you currently use local busingsses in the community?

w ves| | No

If yes, would you continue to use them if the Post Office is discontinued?

] ves [Z No

Narne: / ﬁ///}f $ﬁ< . ‘
s 00 7 Yerl] S, TV, B Yogeton Lo TS
Teleptone: 5/~ [ 3 /60 |

Date: 3 /—y/ ] |

Please add any additional comments on a separate pigce of paper and attach it to this form. Thank you for taking the time to
complete this questionmnaire. : . :

Ne'ﬂ 2.4{6 CTeme ﬁfc/e rgfﬁtﬁ 4R 4 4’7@7 )%e/ g/e M7
:: éé%% o /e b@w oir oot | /S §2§?{9 n our ocal
fost ?#J'@@ and MM/J Jike For g/?gff o 5%67’ e Sanme.
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08/04/2011

CALVIN SUGGS

POB 43
SLAYDEMN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comiments,
along with cthers received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

o You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the custorner's normal daity mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifitis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberand Furnace Past Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at {G31) 728-0666.

Sinceraly,
(e : - ¥
4 i FE 2
E\mm E . ?w 5
A, 5 éf; L T Lt
i s, ; ‘; ;’W

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

. 1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps ‘ i ™ i M
b, Mailing Letters S S R
¢. Mailing Parcels P M ¥ -

'd.  Pick up Post Office box mail 4 i T
e, Pickup gene_r_al defivery mail - ‘"”j E:E i':"l g
f  Buying money orders a_: }:‘; {““ :‘:
g. Obtaining special services, including Certified Mail, Registered Mail. Insured o e

1
i
-y
1

Mail, Delivery Confirmation, or Signature Confimation s I

h. Sending Express Mail

{1
.
L
F
Lol

. i, Buying stamp-collecting material ) i

Other Postal Services

a. Entering permit mailings ] YES {:}/ NO
a. Resetinglusing postage meter i1 YES N NO
. Nonpostal Services
Picking'up government forms s =
4. (such as tax forms) _1 YES (¥ NO
b. Using for school bus stop i YES e
¢. Assisting senior citizes, persons with disabilities. ect. Tives [Yino
If yes, please explain:
d. Using public bulletin board 5,'\,/7_{(\(53 NO
e. Other HKves [ nNO

if yes, please explain:

-n-“:.:\' TOVO Ny g‘t\\r :‘\‘D\J\)Cr ‘Q\W\A g\-\r rxer:..-\—‘r\q P ;\':.‘nr (“GMMW\A‘»{

2. Do you pass another Post Office dur}ng business hours while traveling to or from work, or shopping, or for personal needs?

Sves [jnNo

If yes, please explain:

q\\ ‘ . ] . %*
ooy O s
| A '




M you previausly received carrier delivery, there will be no change to your delivery service —- proceed to question 4 1f yoy
3. previously received Post Office box service or general delivery service. complete thys section. How do you think carmer
route delivery service compares o your previous service?

Better 71 Justas Good . No Opimon X Weirse
d . )

Wyes. please explain:__ [vwne < Nwadule < Qevr e,  gome. i T

—+

Deed é.?e'ci‘@ﬁ Seovice Lk, m“l:m‘sa?a‘r.-\ﬂqst Of CemiSial elc.

For which of the followin

4 g do you leave your community? {Check all that apply. } Yhere do YGoU g0 o offtain these
: services? e : ' ' o o
[X  shopping : Q,\o_r\&g uille - IRR cksﬁ_n - "Pom S
X Personal needs E‘—*\ "N PDD(L\'O '
&K Baljking 7 \/m«\te, 8
] Employement . '
[T]  socialngeds C\arkeus e -0 ks o - pa oS

5. Doyou currently use local businasses in the commuity?
X ovesTime
If yes,‘ Wc')ul\ddyoﬁ cbﬁtih&e to use them if the Post Office 13 discontinued?

5_7{ Yesl F: f No

Name; 'D‘\'G\V"\C ':*”"AOWPE&.‘)O A

Address: :;\m:s \QA&\LMJEQAO.\; Qe RIN 0 Bx 2D
Telephone: (Q [S_ 793 _Fh (03 l D

Date: 3" ‘5— ,Q(D \ (

Please add any additiona:f comments on a separate piece of paper and attash it to this form. Thank you for taking the time to
complete this questionnaire, -

(/ou{ Welcom e

-
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08/04/2011

DIANE HARRISCON

POB 20
SLAYDEN, TN 37165

Dear Postal Service Custemer:

Than' you for retie~5 your questionnaire concerning e propose-: -Jisconinuance «* the Stayden Post Office. Your comments,
along with othore rec=ived, will ba included in the official re-.ard and considered carefully hefore further action is taken.

In response to your letter:

+ Youexpressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a ¢arport.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931} 728-0666.

Sincerely,

é,:f"m = s

I Lo
G i L
A

SANDRA QUICK

Manager, Post Office Operations -
525 Royal Parkway
Nasiwille, TM | b7~ D998




Please check the appropriate box to indicate whe

Postal Service Customer Questionaire

Postal Services

a.

b.

Buying Stamps
Maiting Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying maney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coilecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Post Office during business hours while traveling to of

Daily

Weekly

ther you used the SLAYDEN Post Office for each of the following:

Monthly

_____

Picking up government forms 5 e
(such as tax forms) “‘V{ES i1 NO
Using for school bus stop L1 YES ‘wa{o
Assisting senior citizes, persons with disabilities. ect. M1 YES C:i NO
If yes, please explain:

Using public bulletin board V7 YES )
Other TvEs [OINO

If yes, please explain;

I'f yes, please explain:

. vES

e

T NG

from work. or shopping. or for personal needs?




tf you previously received carrier delivery. there will be no change to your delivery service — proceed tu question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

m Better D Just as Good {_1 No Opinion 1] worse

If yes, please expiain: /[/{ Y /?ﬁ VE A, 7 RE e
(Lo RMAT Ve S LRSI AL

For which of the following do you leave your community? (Check all that apply.) Where do YOu go to obtam these
services?

[¥¥"  Shopping fﬂ/ﬁf/ﬁ{tOU NN 3 oM M i/t T2ES

[tk Personal needs /*/‘/ S, /E/Pdﬂr(/%g){/a /J”MM&/R// 7, L5 |
T e ks e TA

Cs Eorenert /2 J 4 P RS Sl T L, L VER SiLs

[“T" . Social needs FAN S FEO A azg AKCAS

5. Do you currently use local businesses in the community?

' WYes ] No

If yes, would 'you continue fo use them if the Post Office is discontinved?

@/Yesrj “No

Name: /4 /\//ﬂ/ 7.’ jﬁﬁ w A
Address: / ?19 d S / A;/c/f/l/ 2 00‘9/ /?6‘/

Telephone:

Date: T /(/M Y I P, O

Please add any additional comments on 2 separate piece of paper and attach it to this form Thank you far taking the time to
complete this questionndire.
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G8/04/2011

ALVIN T. BROWN
1400 SLAYDENWOGOD ROAD

1

Dear Postal Service Customer:

Thank ybu for refuming your guestionnaire concerming the propesed discontinuance of the Slayden Post Office. Your comments,
along with ofhers received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concem over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During nationat and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated gres! 1o oonsibility in providing mail service to postal customers.
Rural curmicrs ar rocdired to serve the route expeditiously ~nd armve at boxes at about the same time each day.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a format proposal wilt be posted in the
Cumberland Fumnace Post Office, Vanleer Post Office and Slayden Post Cffice at a later date. If you have additionat questions
or comments, please feel free to contact Rebecca Pursley at (§31) 728-0666.

Sincerely,
g 4
P Lo
b : RN
o e
% 4 R P-4 |
PV S N
VT
H f_)i;’w

o

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

1. Please check the appropriate box 10 indidate whether you used the SLAYDEN Post Office for each of the foliowing.

‘postal Services o ' Daily Weekly Monthly Never
a. Buying Stamps . | o X ] O
b Maingleters | X o o0
¢ Mailing Parcels ﬁ_}" re &,CIQCL 525 {___j En:’; V
4. Pick up Post Office box mail M 2:} M M
e | oooom O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured i s ol —

Mail, Delivery Confirmation, or Signature Confirmaticn fed i [ ok
h. Sending Express Mail 'i E”"_'gf {:j ;’:;
. i. Buying stamp-coftecting material _ :"” “’"! ’ 5 5{

Other Postal Services

a. Entering permit mailings hs NO
. a  Resettinglusing postage meter 1 YES o NO
Nonpostal Services
Picking up government forms o T
& (such as tax forms) L YES ADZ: NO
b. Using for school bus stop ' R YES "1 NO
o Assisting senior citizes, persons with disabilities. ect. i YES 1 NO
If yes, please explain: ‘ ‘ . £ :
Scheol C/lf/d/“ed—/ / _ ] |
- 4. Using public bulletin board i ves 1_jNO
- e. Other - T T YES T ND

if yes, please explain:

2. Do youpass ancther Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

1t yes, please explain:

Pick up general delivery mail
f Buying Mioney orders i e i 2 e ﬂ; fa%e};e@&m AT rm.% IR m e




If you previausly received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you '
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?

[T Better (] Justas Good X Na Opinion T T worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.} Where do you go towobtain these
services? .

Shopping C/ﬂgﬁ;ﬁ &, aed_Dickisor’
Pesenests Gt e srd Dic fspid
Barking (. /#Rksuf’//e, ard. Dick sor

Sacua[ needs C@M‘Slj}' // D{Ck}‘@]—/ }/M&rf// <

5. Do you currently use local businesses in the commurtity?

D Yes D No

i yes, would you continue to use them if the Post Office is discontinued? .

D' YesD No

Name: %7/)9/%7 /(,/ Vl/ R]‘ieﬁ& |

&El SN

Address: 'P D Bo'ﬁ && L"‘.SLS’ \5//4‘1’(2[31/11(76@:/& //)47463-//‘-/ Z/ér

Telephone: /"‘é/r" 7é3 050?/

e e, 25 01/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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08/04/2011

HARCLD W. PARKER

POB 22
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for retumning your gquestionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Shicerely, -

: i H L M‘w‘;_:i
A }51 ‘,ﬁﬂgf&“’w TR
{ A e
St

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN , 37229-9998




. March 7, 2011

Brenda Green
P O Box 49
Slayden, TN 37165
| live at 1661 Little Barton’s Creek Rd which is two miles north
of Slayden. If you drive on Woods Valley Road it is 7.5 miles
from Cumberland Furnace which makes a total of 9.5 miles.
From my home (address 1661 Little Barton’s Creek Rd) to
Vanleer Post Office it is 6.8 miles. From the Vanleer Post Office
to Cumberland Furnace it is 6.5 miles. From Slayden to Highway
49 to New Dry Hollow Rd to the Cumberland Furnace post
office it is 12 miles. | verified this by the odometer on my caf’. |
. do not understand how you can say that it is only 2 miles from
the Cumberland Furnace or Vanleer Post Office!
Slayden is a city, small but proud. | have had a post office box in
Slayden for years. My husband receives his medicine at the post
office because our mail box at our home was vandalized
constantly. | ~ 1

To my understanding, the building that houses the post office
is owned by a local disabled vet. If you close the Slayden Post
Office, the people will lost their post office and a disabled vet
“will lose part of his income. This post offica iés used by a lot of
people. It is the heart and soul of Slayden. We learn about
deaths at the post office, we take up money for funerals, we
® hear about who is in the hospital and yes . . . we do.get our mail

i




there as well. It seems like the very heart of every small town is
being ripped out. | know every business has to make sacrifices
but | believe the small towns have sacrificed enough. There has
to be another way to cut back. | would like for the U.S. Post
Office to find that way.

Thank you for listening.

Brenda Green

1661 Little Barton’s Creek Rd
Cumberland Furnace

TN 37051

615 763-2901




Postal Service Customer Questionaire

Please check the appropriate box to indicate whethar you used the SLAYDEN Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
3. Buying Stamps \ IR " G N
b. Mailing Letters / " N

. - . e e
t.  Mailing Parcels o T Q/ o L‘;

d.  Pick up Post Office box mail ¥ F N T
e.  Pick up general delivery mait !Y/ N I :’3
- f.  Buying money orders [ [ P e
g.  Obtaining speciat services, including Certified Mail, Registered Mail, Insured r- ’V/ ;’V/ -
Mail, Delivery Confirmation, or Signature Confirmation ek | iV e
h.  Sending Express Mail ] M ] N
- i.  Buying stamp-colfecting material : A "":; f__":) I{E i‘”::
Other Postal Services /
a.  Entering permit mailings iTlves [Yino

. a. Resetting/using postage meter . UYES ‘/l/\JO

Nonpostal Services

Picking up government forms o v\]/
8- (such as tax forms) il YES M NO
b.  Using for school bus stop [_ 3 YES ?;4 NO
¢ Assisting senior citizes, persons with disabilities. ect. ¥ YES | I NO

If yes, please explain:

\

i

N Y 4 . N |
Jenior_c4m ¢ rﬁrc,é e el 4 med e, / {
_ . ‘

|

i

\

d.  Using public bulletin board Yives {InNo

e. Cther ;

If yes, please explain:

2. Do you pass another Post Qffice during business hours while traveling to ar from work, or shopping, or for personal needs?

M ves Lo

I yes, please explain:

R 2
R

C . Ye wa a mat Borx e Roado O/cf ndi- /W‘
o Mjﬁug% a mod Box'son Cu/u‘(’dﬁ’ howe To
Wowie aboud nuchems ;{dm&dwa HBex




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. ¥ you
3. previously received Post Office box service or general delivery servxce complete try,secuon How do you think carner

route delivery service compares to your previous service?
¥
/ o Qpimnon

D' Better [_J Just as Good

i Worse

if yes, please explain:

Forwhich of the following-do you !ea\?e-:youf;cfommmtym?‘f(-cﬁeck'a?l"tl"l’at'apnl-m.mmﬂgr-y@awg‘WﬁWihﬁmg&sg.: T
services? S

o s f]cKson=
[—_\;j/ P?‘rsonal needs \0 Te kj ON
rﬂ““‘”g Vanleer

i smerenen Cqrks) e
A/ Social needs wmem Md

5. Do you currently use local businesses in the community? &
[} Yes [ No Fhawd 1O o*!-qu W

if yes, would you continue to use them if the Post Office is discontinued?

[:j Yes ir"_'_M'E No

Name: ﬁufﬂd& M’YU
Address: J((b?‘ L::(?Co&mfm Ck ﬂd C(Mbé :f(' <,

Bex 46 Slaydm TR 37 1S

Telephone: 7 g /4 JAOY ) Lo f-55— ) /o B — 1G04
) T

Date: O? “;0 "::QO”

Please add any additional comments ¢n a separate piece of paper and attach it to this form. Thahk you for taking the time 10

complete this questionnaire.

~J~ha.7( quj‘ ) /OSSWL
%Og;n m% +/wa- wél;up}fuga gvd%'y w«/LQ'?vS

s s moc Hham 3 ik 10 the nearat ﬂosh%u

Yk magle clffued howt Coudd be wdv/a,d o, @
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BRENDA GREEN
POB 49

SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questicnnaire concerning the propesed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further aclion is taken.

in response to your letter:

You expressed a concerm aboul the loss of the Communities” identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Setvice is helping to preserve caomemunity identity by continuing the
‘use of the suspended Post Office name and ZIP Code in addresses and in the Nationat Five-Digit ZiP Code and Post Office
Directory.

If it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursiey at (931) 728-0666.

. Sincerely,

Sandra Quick N
Manager, Post Office Operations

525 Royal Parkway

Nashville , TN, 37229-8998

.




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SLAYDEN Paost Office for each of the folfowing:

Postat Services Daily Weekly Monthly Never

® 2. Buying Stamps 7 oo

N\

b.  Maiting Letters

¢ Mailing Parcsls

] L
d.  Pick up Post Office box mail T N

...... i ; A
- . . . ) r--.—- P o
e & Pickupgeneraldeliverymai | __ SNSRI T SN A S N W P e
f.  Buying money orders ‘ N I I i
g. Obtaining special services, Encludin'g Certified Mail, Registered Mail, Insured - = [7
Mail, Delivery Confirmation, or Signature Confirmation i fond § fd
h. Sending Express Mail i [ M v
. i.  Buying stamp-collecting material _ i " L
Other Postal Services
a. Entering permit mailings [/ YES i_ _ LO
. a. Resetting/using postage meter i T YES o NO

Nonpostal Services
Picking up government forms

a. (such as tax forms)
. b.  Using for schoof bus stop
¢ Assisting senior citizes, persons with disabilities. ect. ; MES [ INo
If yes, please explain: olc 1- PmR brlnﬂs m"- out ‘l"a O ve_hr.cJ.e,s
1ty . weg $her.

o, STy public butEHRBoard —— e E K{b L e
: |

e. Other tyes [ inNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work. or shopping. or for personal needs?

TES NO

If yes, please explain:

nsm{ e I +ime o u)PF[(




" If you previously received carrier detivery, there will be ro-change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service? |

|

|

] Better [ 1 Justas Good {4 No Opinion ] worse .

If yes, please explain: ;

£O HBay aservice than rural roe, o gLe!;uf/‘y |

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtamn these
services?

[E/Shopping

W Personal needs

P _ Vanleex
[ ]  Employement

] Social needs

5. Do you currently use local businesses in the community?

[ Yes [ | wNo

If yes, would you continue to use them i the Pgst Office is discontinued? ' .

Yes D No

Name: _P{)_u [ p(* oc ‘[‘or“ 7%6/ m .
Adgr_esg pO 8 ox 75 S {d_,(j Cll G’!a‘ m 3 7/69 S —
Telephone: lelS- 7( 3- o? 355

Date: 2—/’8/(’

Please add any additional comments on a sepasate piece of paper and attach it to this form Thank you for taking the time to
complete this questionnaire. )
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08/04/2011

PAUL PROCTOR

POB 75
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thack you for :a‘;zrr‘;Ag your questionnaire concerning the ;woposed disconfinuance of the Slayden Post Office. Your comments,
along with others received, will he included in the official record and consid-red carefully before further action is taken.

In response to your jetter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mait service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursiey at (931} 728-0666.

Sincerely,

‘fwmm -

[

SANDRA QUICK
Manager, Post Office Operations

525 Royal Parkway
Nashvilie, TN , 37229-9998




Postal Service Customer Questionaire

Piease check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the fallowing:

Postal Services

a. Buying Stamps

b. - Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders _

g. Obtaining special services, inc!ud.ing Certified Mail, Registered Méii. lnsured
Mail, Delivery Confirmation, or Sighature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms

Daily

‘‘‘‘‘

Weekly
]

Monthly Never

{such as tax forms) . E{;/YES i I NO
Using for school bus stop i1 YES rk!/ NO
Assisting senior citizes, persons with disabilities. ect. :':g YES KZ/NO '
if yes, please explain: )

Using public bulietin board Vivgs [ NO
Other 1 vyes MNO

if yes, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping. or for personal needs?

If yes, please explain:

™

‘.:‘ NO




if you previously received carrier defivery, there will be no change to your deltvery service — praoceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carner
route delivery service compares to your previous service? ’ .

— 4

[] Better [ ] Justas Good | | NoOpinion - © T worse

if yes, please explain:

For which of the foliowing do you leave your community? (Check atl that apply.) Where do you go to obtain these

services?
fgf Shopping ®
[} Personal needs
N .Bank.i.’ng | ,____ - ﬂ. e e S —
[]' Employement |
D Social needs

5. Do you currently use locat businesses in the community?

N ves[ ] No

If yes, would you continue to use them if the Post Office is discontinyed?

D‘ Yas ®/No

name:  Robert S and (folste K Tk s ~
Address: Q Y. ‘, 8}—9‘;1/0/&/ y L. 3T/es
Telephone: & /ﬁé Yl ’“7/ S 2

ark RS to Far For ome pu drive s I OLSe Ahe pret—oFD e
I'W SL@/(’/W/W' o7/bs, : .

Please add any additional comments on a separate piece of paper and attach it to this form. Thank yaou for taking the time to
complete this questionnaire.

j—“dg ﬂﬁ' Wi sh 7’77/ v Ceamberiand Jurane = )‘ﬂ;e/‘ﬁy




UNITED STATES
| POSTAL SERVICE

Fehruary 15, 2011

Dear Postal Service Customer

As the Postal Service manager responsibie for zll Post Offices in your area, | would like
your opinion cancerning a possible change in the way your postal service is provided. The
recommended change is tentative and will not lsad to a formal proposat unless we conclude
that it will provide a maximum degree of regular and effective service. The Postmaster at
the SLAYDEN Post Office was promoted on 05/21/2010. A review of the business activities
of the Pest Office revealed that the office workload had declined. Our office review revealed

-an average 15.10 daily retail window transactions. This reduced workicad suggests that the
maintenance of an independent office at SLAYDEN may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail. as well as the sale of
stamps and all other customary postal services, by Rura! Route Service emanating from the

‘CUMBERLAND FURNACE PO, We estimate that carrier service would cost the Posta

Service substantially less than maintaining the Pos! Office in your community and stll
provide regular and effective service Enclosed is informaton abeut some of the sevices
available from the carrier. Retall services are also available at the CUMBERLAND
FURNACE PQ, located 2.0 miles away. Hours of service at this office are 7 30-4 G0
Monday through Friday, and 7:00-11:00 on Saturday. Post Office box service is avaiiable al
this location at decreased fees.

|
linvite you to think about a possible change to Rural Route Service. Please return the |
enclosed questionnaire by 03/15/2011 using the pre-addressed envetope’provided or at the }
community meeting. You may, of course, want {o discuss this form of service with us balor

drawing any conclusions. Postal representatives will be at the Slayden Community f‘enier

on 03/15/2011 from 6060 p.m. to 7:00 p.n. to answer questions and provide nformation

about our service. You may wish to discuss and submit your guestignnaire at ihat time

i you have any guestions, vou may call Rebecca Pursley at (331) 728-0666
Thark you for your assistance.

Sincerely,

SANDRA QUICK

Manager. Post Office Operations

525 Royal Parkway -

Nashville, TN, 37229-8771 SE

Enclostires: ' - :

Questionnaire and return envelope Summary-of Post Oﬁﬁﬂce Change Regulations
Camier delivery information CBU information sheet {whei appmpnate .

Summary of Post Office change regulations
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08/04/2011

ROBERT S. JOHNSCN

POB 21
SEAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Stayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letler:

« Youexpressed a concern about having te travet to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to fravel to another post office for service, Most transactions do not
require meeling the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberand Furnace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Furskey st (9311 777 0623,

a

Sincerely,

Jwrww? g‘h, ¥
{ P
B . f‘J/ A N
fsr Wzﬁgfii&ér wﬁ»m,w

I
Frger

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN | 37229-9998




Postal Service Customer Questionaire

- Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying Stamps , ] X'_; i 1
b.  Mailing Letters [ P I
¢ Mailing Parcels o I & [
d.  Pick up Post Office box mait [E M [;' m
& Pick up general delivery mail ] [ D ™
f.  Buying money orders M P P iﬁ
9. Obtaining spegial services, including Certified Mail, Registered Mait, Insured e ™ P o

Mail, Delivery Confirmation, or Signature Confirmation Faend - fond X
h. Sending Express Mail i1 i fo i
i.  Buying stamp-collecting material _ 3 M i

QOther Postal Services

a.  Entering permit mailings ‘:—E YES & NO

a. Resetling/using postage meter EQ YES ;"_”_ "“} NO

Nonpostal Services

Picking up government forms - -
- (such as tax forms) [} YES Q{E NO
b.  Using for school bus stop [:E YES D—g] NG
¢ Assisting senior citizes, persons with disabilities. ect. % YES [_:1 NO
If yes, please explain: 09 &HQ_(Q\ \l\Q\ p
L)

d. Using public bullietin board

g, Other

Sho el

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ 1YEs X NO

It yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previousty received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

] Better F::E Just as Good ] No Opinion (X Worse
flees. plesse explain._ Do n'd Vive Clo<e T h igh w::nlI ma _ores Torg
P a 0 AY

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o abtain these

4. services?
i Shopping
[7] - Personatneeds - - _
[} Banking
D Employement
]  Social needs
5. Do you cu.rrently use local businesses in the community?

D_a Yes G No

If yes, would you continue to use them if the Post Office 1s discontinued?

D Yes [X No
Name: PI—’?R N Q/{SOD
Address: PO P}O\( \ | (5 g \D\\{ (‘\i.Q A T N 3.,] b ‘S

Telephone: (D ‘ 6 "’7(0 ? ‘:LG] l5
Date 3 ‘ L{; lé\( . S

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionfaire.
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08/04/2011

VIRGINIA WEAVER

POB 116
SLAYDEN, TN 37165

Dear Postal Service Customer:
Thank your for rewiw g your questionnaire concerning the 7 roposed discontinuance of the Slayden Post Office. Your comments,
atong with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furmace Post Offics, Vanleer Post Office and Siayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931} 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-8998




Postal Service Customer Questionaire

1 Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following.

Postal Services i Daily Weekly Monthly Never
a. Buying Stamps , o R "
b. Mailing Letters ' ST SRR i
¢, Mailing Parcels L ™ m
d.  Pick up Post Office box mail - i E_:J
s e e T . i e ot T P gl T [Rhg— ) pro—
wg~o PR generardenvery railm T T mT : N 1o - . o
f  Buying money orders i i P
g. Obtaining special services, including Certified Mail, Registered Mail, tnsured e -
Mail, Delivery Confirmation, or Signature Confirmation ' fmd i o
h.  Sending Express Mail : ' i i
i, Buying stamp-coliecting material . BN M i .
Other Postal Services
a’  Entering permit mailings ] ves . NG,
a. Resstting/using postage meter ' [—:} YES - NO
Nonpostal Services S
Picking up govemnment forms e
3. - (such as tax forms) - YES ii NG
b. Using for school bus stop ves NO
o Assisting senior citizes, persons with disabilities. ect. ] YES B o
if yes, please explain:
d. Using public bulletin board _ . YES i NO

2. Do you pass ancther Post Office during business hours while traveling to o from wark, Of ShOPPING. OF 101 petsutial 1

B cs iNo

If yes, please explain:
To Di - LE! R -Cu zAM 0.




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previgusly received Post Office box service or general delivery service, complete this section. How do you think carner
route delivery service compares to your previous service?

[_] Better I} Justas Good 28 o Opinion T} worse

For which of the fo!low:ng do you leave your commumty‘? {Check all that apply.} Where do you go to obtatn these
services?

Shoppmg

B Yoy

(18

Personal needs

Bankind DiexSor) , CLaRESVILLE,

Ermployement 54’ C< ! E EE g Tl A'LA"W\‘.E
Social needs \/A J EEE E\ ] . c

5. Do you currently use focal businesses in the community?

| vos ] No

i yes, would y&l confinue to use them if the Post Office 15 discontinued?

D Yes . No

Name: WL 3 - CHhTwooD

Address: Peert C)Fﬁcg_i?;g:( (4

Please add any additional comments on a separate piece of paper and attach it t
i » 0 this form. Thank fi :
complete this questionnaire. " youTorfaing fhe tme to




FER &L, ao

() DEAR. Potial.  SEBUCE PMENACHR.

THE COMMET=D

: e R L *’W i e
2ARD YOG T2, Bz "~ c,—gga.';bfa,agc CLaSrsRE |

/

BEe MR AT R 1




. e . Mug
UHE STUFE AT THE SATDED Dot offied A -
A RS Rer ) Ve ’Pvzsa.-r_&%amm. A Accone, M'nwer
To WME Ay uy DOANTED REIRY. T WSV L -5
D!ﬁA;P&::nJE‘BQ TWAT Yool AR CMW Cs
\,-Accu“c"@-’- ..L-M« ,5,*?% , ezl A |
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04/26/2011

MICHAEL CHITWOOD

POB 14
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response o your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large encugh to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

It it is determined that a discontinuance of the Slayden Post Office shoutd be pursued, a formal proposal will be posted in the
Cumbertand Fumace Post Office. Vanleer Post Office and Slayden Post Office at 4 Tater date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at {931) 728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Operations

525 Royal Parkway .
Nastwille , TN, 37229-9993




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly ~Monthly Never
a. Buying Stamps . i M K i
b, Maling Letters ST N O
¢ Mailing Parcels M i h¥¢ B
d. Pick up Post Office box mail ;}{ :“: i E"":;
e. Pick up general delivery mail r_ml E”_"] ;':f =5
f.. . Buying money.orders L [ %mj :"_";
¢. Obtaining special services, including Certified Mail, Registered Mail, Insured e e : =
Mail, Delivery Confirmation, or Signature Confirmation L - . L
h. Sending Express Mail P i m B
i.  Buying stamp-collecting material ‘ F ] ;’i& T
Other Postal Services
a. Entering permit mailings 7 vES A4 no
a. Resetfing/using postage meter ivEes 1 NO
Nonpostal Services
Picking up government forms =
8 (such as tax forms) ' LYES ¢ NO
b, Using far school bus stop ' [ 1YES ﬂ“lo
¢.  Assisting senior citizes, persons with disabiiities. ect 5":5 YES K NO
If yes, please explain:
d.  Using public bulletin board 2{"{ vES [ | NO
e. Other Xyes [ jno

1f yes, please explain:

Dot Loade TP doesibla)

Do you pass another Post Office during busirg&ss Hefies white traveling to or from work, or shopping, or for personal needs?

%\YES 7 NO

If yes, please explain:




If you previously received carrier delivery, there will be no change te your delivery service — proceed to question 4. 1f you .
3. previously received Post Office bax service or general delivery service, compiete this section. How do you think carrier
route delivery service compares to your previous service? /..-'-:"‘"*--\-.

D Better ir"“j Just as Good

If yes, please explain: M/ L M W S
r . )

st ‘ : ,
A _@_&&%m/_&d/&?f—u ~

For which of the following do you leave your community? (Check all that ap; 'y } Where do you go ta pbtain these
services?

h—/ Shaopping e’(’;éw

[Q/-Persoﬁmal needs C/ 21 i ( ':2 Z{ |
Kittececs |

Employement

o

/B’L Social needs My 3 ‘é@’-i’/ A/Q%/

5. Do you currently use local businesses in the community?

%Yes f-:] No

If yes, would you continue to use them if the Post Office 1s discontinued? .
Yes [ | No

Name: m&/‘uq,_ Mﬂ@ ' _ |
s 200 Boy ]

Telephone: S W" ( ’7//\/ 3 77 / éij—_- | { g
. I o | N

Please add any additional comments on a separate piece of paper and attach it 1o this form. Tha: y2u for taking the time to Z

complete this questionnaire.

‘ l/)»ﬂj’—ﬂ/m/ﬁ_ﬂ/ ' M ce | &?
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08/04/2011

MARY SMOTHERS

POB 1
SLAYDEN, TN 37165

Dear Postal Service Custamer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter: :

« You expressed a concern about having to travel to anather post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to ancther post office for service. Most transactions do not
require meeting the carvier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

ificis determine 4. + a discontinuance of the Slayden Post Office whould be pursued, a formal proposal will be posted in the
Cumberland Furnace Fost Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free i contact Rebecca Pursley at (931) 728-0664.

Sincerely,
‘,;ﬂ.“"“& ] o B
T ; ; i i
% F- A L g
§ ﬁf . g%% e E‘M T
O
S
SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office far each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps [ v
b.  Mailing Letters - W
¢, Mailing Parcels P - %8 )
d. Pick up Post Office box mail R o
e.  Pick up general delivery mail 1 N 1 A
f.  Buying mongy orders ' A D [ AT ""1":;/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - — r%/ e

Mait, Delivery Confirmation, or Signature Confirmation (- - .
h. Sending Express Mail ' I M fv
i, Buying stamp-collecting material N v 4
Other Postal Services
a.  Entering permit mailings F_"; YES ;rw NO .
a. Resetting/using postage meter 5:; YES F_;i/NO
Nonpostal Services

Picking up government forms r— fors :
8 (such as tax forms) L.l YES M/NO
b.  Using for school bus stop ‘ EENEE 5M:YES CRTNO
¢. Assisting senior citizes, persons with disabilities. ect. o 1 vES ;m

If yes, please explain:
d. Using pubiic bulletin board - f if(vss ™ no
e. Other f !?:/YES ino

If yes, please exptain: d 9redt Sgther e

. . w ! i
I Jv s s

- Do you pass another Post Office durmg business hours while travelmg to or from work, or shapping. or for personal needs?
(s =
If yes, please explaln )

Oﬂ)& qdu.)e Aloftﬂ'\.-#"(ﬂn)e— a'nnrdq Sod't%;




If you previously received carrier delivery. there will be no change to your delivery service - proceed to question 4 If you
3. previously received Post Office box service or general delivery service. complele this section How 46 you think carrier
route delivery service compares to your previous service?
f'__l;/Worse

D Better r_ ] Just as Good {7 No Opinion

ek

I yes, please explain;

4 For which of the following do you leave your community? {Check all that apply.) Where do yOu go to obtain these
' services?

r_\]/ Shopping 1. ko

[M~  Personal needs <pjit bet—ngqu C{éﬁ@;\(\?[\ﬁ"b{g@sgﬂ e
T_‘E/ Banking I/Fln) !Pt.?‘r .

[¥~  Employement Retive d
[Wf  Social needs (XJ‘%A'*‘A) t[,“: Commun) "ﬁ:f mpstly

5. Do you currently use local businesses in the community ?

E/Yes f_—j No

If yes, would you continue to use them if the Pust Office is discontinued?

1 YesT ] No _Z/?robab\y MoT™

Name: ﬁ)f Lisam £. Swathers
adgress 420, B | ;5'[351 dew, Tw.31165
Telephone: 6[5"2 fq" 431"{

Boe  OEWIE

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. ‘ Ce _ Co -

Out— /:"H'le panO'-PPICP 13 ove {3.5‘(: .Porm, o.@ l’cl»e}a)'b-‘i:;ﬂ- UJH-'L.HL P
e - reveievt
We wovid be pothivg bot g memorys ] ﬁraCf“gf.i'k‘st: :\_; 7’&0 Pl‘érg
PRANY day+ £ ime. Carrier sewice wWould NoT* provide the Same.

level of security £ our persoval mail 3s does sov por Difice . My

‘Farn‘.Ly; Mmedicatiors dre handed divect\r £o vs, Mot lebt by The
_ J
Side o8 e Yo ad. Use ;/au - B ‘6“&/‘5“&)“’” "_6”"—("_

Mr. William E. Smathers

P.O. Box !
Slayden, TN 37165-0001
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. 08/04/2011

WILLAIM E. SMATHERS

POB 1
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response (o your letter: -

You expressed a concern about the loss of the Community’s identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it s determined that a discontinuance of the Slayden Post Office sho dd ke pursued. a forrnal preposal will be posted in the
Curmwertand Furiu. = 20st Office, Vanlser Post Office and Slayden ~ost Office at a later date. If you have additional questions
or comments, please 1eel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Rovyal Parkway

Nashville, TN , 37229-9998



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Cffice for each of the fallowing:

Postal Services Daily Weekly  Monthly Nevér
a. Buying Stamps . E‘“} f__i ,E_Z r:;
b.  Mailing Letters | | ,Fg( SN A
€. Mailing Parcels ‘ : (1 | [—3 | @ i
d. Pick up Post Office box maii N N [
&.  Pick up general defivery mail ] N >

f. Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured P Foa e
Mail, Detivery Confirmation, or Signature Confirmation. d Lot >
h.  Sending Express Mail i N
. i Buying stamp-collecting material ‘ - i
Other Postal Services
a.  Entering permit mailings B YES }23 NG
. a. Resetting/using postage meter D YES f“:“ NO
Nonpostal Services
Picking up government forms = 5
8. (such as tax forms) il YES [ef NO
b.  Using for school bus stop f:] YES ?"g?j NO
€. Assisting senior citizes, persons with disabilities. ect. D YES {% NO
if yes, please explain:
d.  Using public bulletin board > vEs [ NG
e. Other - T iYES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Tives XTno

)

If yes, please explain;

Py




Postal Service Customer Questionaire

Piease check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services ‘ Daily Weekly Monthly Never
a. Buying Stamps o , ] [ b M
5. Maling Loters X O 0o
¢ Mailing Parcels N M '"’.: d i
d. Pick up Post Office box mail o d F M 3
e. Pick up general delivery mail ™ i T 5
f  Buying money orders : et >
g. Obtaining special services, including Certified Mait, Registered Mail, Insured o P =

Mail, Delivery Confirmation, or Signature Confirmation [ bk >
h. Sending Express Mail i N [
i.  Buying stamp-collecting material _ L M M ﬁ(

Other Postal Services

a.  Entering permit mailings {j YES Ez} NO
a. Resetting/using postage meter I 1YES B NO

Nonpostal Services

o o Tives Bawo

b.  Using for school bus stop [ ] YES DX NO

¢.  Assisting senior citizes, pe;'sons with disabilities. ect. i_":} YES [3 NO
If yes, please expiain:

d. Using public bulletin board _ fz‘? YIES :M! NG

. Othe | Tives Tino

If yes, pleése explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?
i 1YES DA NO

H

1f ves, please expiain:
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08/04/2011

NORMAN TWADDELL

POB 456
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken.

In response to your letter:

« You expressed a concem about the security of mail. Customers may place a lock on theit maitboxes. The mailbox must have a
slot large enough to accommodate the custorner's normal daity mail volume. The Postal Service does not open mailboxes which
are locked and does not accepl keys for this purpose.

I it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, pli. -eel free to contact Rebecca Pursley at (931} 725-0666.

Sincerety,

Pt
E %

SANDRA QUICK

Manager, Post Office Operatiens
525 Royal Parkway

Nashville, TN , 37220-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . ™ %
b. Mailing Letters !’X I s
¢ Mailing Parcels L I ;Q E
d. Pick up Post Office box mail o Dg ;‘ja ;’M! '_,
e. Pick up general delivery mail ™ I'j [ e
f  Buying money orders m i X T
g. Obtaining special services, including Certified Mail, Registered Mail. insured P ey e

Mail, Delivery Confirmation, or Signature Confirmation [ )3
R Sending Exprss Mai o0 ® O
i.  Buying stamp-collecting material P N Y
Other Postal Services
a. Entering permit mailings i—_—j YES. I’" NO
a. Resetting/using postage meter [Jyes [yi'NO
Nonpostal Services

Picking up government forms ' s e
8- (such as tax forms) L. YES Y] NO
b. Using for school bus stop 7 ves 3& NO
¢ Assisting senior citizes, persons with disabilities. ect fUYES }’K NO

If yes, please explain:

;
i

d. Using public butietin board YES 3 NO

e. Other Tves X wNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persgnal needs?
Tives R no

I.f yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4 you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner
route delivery service compares to your previous service?
T Better I} Just as Good A No Opinion T Worse

if yes, please explain:

For which of the following do you leave your community? {Check alt that apply. ) Where do you go to obtain these

services?
@ Shopping
[ﬁ Personal needs
m Banking
] Employement
[¥ . Social needs
5. Do you currently use local businesses in the community?
@ Yes I__Em-i No
If yes, would ycu continue to use them if the Past Office 15 discontinuad?
D Yes [ . No

Name: (URAROLUN VicE

Address: P‘d ol 7 gL#YO-’—?V/ {U 2716 <
7

Telephone: évff) 763-0928

bater 35 A;/f;iﬁ/ ZoT v - - e —

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time tg
complete this questionnaire.
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08/04/2011

CAROLYN VICE

POB 7
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ititis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free Lo contact Rebecca Pursley at (931) 728-06686.

Sincerely,
. S Z’M .
: , Py
KN ré’%ﬂ A, WW?
Ea N LA 1 by et o
H bt e
B _‘»w’%kw
SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway
Nashville, TN , 37229-0008




Postal Service Customer Questionaire

Piease check the appropriate box to indicate whether you used the SLAYDEN Post Office far each of the following:

Postal Services D:ily/ Weekly Monthly Never

[ I

a. Buying Stamps

b Maiing Leters v o o
¢.  Mailing Parcels E"/ o i

d.  Pick up Post Office box mail [\E]/ M M ]
e. Pick up general delivery mail ' "fl/ i O T
f  Buying money orders 1 1 o —
g. Obtaining special services, including Certified Mail, Registered Maif, nsured ;L/ [ -

Mail. Delivery Confirmation, or Signature Confirmation L fd furned
h. Sending Express Mail 1 3 i i
i léuying stamp-collecting materiat _ !"Q/ i P P
Other Postal Services .
a.  Entering permit mailings {:’; YES W
a. Resetting/using postage meter ?‘_"j YES ’"%

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

¢ Assisting senior citizes, persons with disabilities. ecl. @Y/ES W

if yes, please explain:

d. Using public bulletin board "[/ﬁ;s [ NO

e. Other _ ives [ NO

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T} YES E(}f(o

if yes, please explain:




If you previously received carrier delivery, there will be ng change to your delivery service — proceed to question 4 H YO .
3. previgusly received Post Office box service or general delivery service. complete this section How do you think carner ‘
route delivery service compares to your previous service?

D Better F:_j Just as Good ‘M No Opinion 1 Worse

If yes, please explain:

For which of the following do vou leave your community? {Check ali that apply ) Where do you go to chtain these
services?

E s oladeealle [ S ayden

1 Personal needs
O CiQSDf\

@/ Banking

O Employement (\@g\—\o Ale
]'_]/'Social. needs

5. Do you currently use local businesses in the community?

rves T v Ol £Fee « Seve

If yes, would you continue to use them if the Post Office 1s disontinued?

D Yes{j:i Na

e\ Nl e SN ‘

soess OB R 2 e &%&m T2
Telephone: lo [ S-\dq 33‘66 A

T Qbfl\

Please add any additional comments on a separate piece of paper and attach 1t to this form. Thank you for taking the time 1o
complete this questionnaire.
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08/04/2011

WILLIAM PROCTOR

POB 65
SLAYDEN, TN 37165

Dea Postal Sea 2. - ustomer:

Thank you for returning your quastionnaire concerning the propesed discoriinuance of the Stayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
ar comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashvitle, TN |, 37229-9998




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Gifice for each of the following:

Postatl Services Daily Weekly Monthly Never
a, Buying Stamps rwi ‘r:s E-—:; : - ]
b, Maiing Leters | R NS R
6. Mailing Parcels i ] T«
d.  Pick up Post Office box mail r_l;( N M ]
e.  Pick up general delivery mail : [E” ™ n ]
f.  Buying money orders _ Ej [—:5 :’;M:/ [:—J
g. Obtaining special services, including Certified Mail, Registered Mail. Insured 5 i rey
Mail, Delivery Confirmation. or Signature Confirmation [P L ol
h. Sending Express Mai : ' 2 J
. i.  Buying stamp-cotlecting material . M i e
; Other Postal Services
| a.  Entering permit mailings Mivyes INO
| . a. Resetting/using postage meter FTYES [NO
‘ Nonpostal Services
Picking up government forms e .
& (such as tax forms) L}:iés ‘.1 NO
. P (s
b.  Using for schoal bus stop || YES [#NO
¢ Assisting senior citizes, persons with disabilities. ect. iyes [~TnNO

If yes, please expiain:

d. Using pubtic bultetin board

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 1o or from work. or shoppmgyﬁersonat needs?
¥7 NO

[ TYES [V

l-f. yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. 1f you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?
[ Better {1 Justas Good rM/No Opinicn T Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply } Where do you 9o to oftan these
services?

[_Er Shopping L
r_»j/ F;e.rsc;nél need; B |

a Banking

B Employement

r_—{ Social needs

5. Do you currently use local businasses in the community?

Dﬂes E:I No

If yes, would you continge'tc use them if the Post Office 1s discontinued?

D Yes r
Name: ,Ji‘} M£5 I///CZ:— ' ,
Address:'?f 28 ?29\( /% §Lﬂﬂyg/{ﬂ.) 7; 3’)“&5-—
bz 0§

Terleﬁ'hon-e:‘ o

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tme to
complete this questionnaire.

i
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08/04/2011

JAMES VICE

POB 7
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal wilt be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Stayden Post Office at a later date. If you have additional questions
or commertts, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN |, 37229-9998




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services

a.

=

- I

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mait
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall. Registered Mail. Insured

Mail. Delivery Confirmation, or Signature Confirmation

Sending Express Mait

Buying stamp-collecting material

Other Postal Services

| a

o

i Nonpostal Services

Entering permit mailings

Resetting/using postage meter

Picking up government forms
{such as tax forms)

Using for schaa! bus stop

8

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily

YES

YES

1 YES

Weekly

[

Monthly Never

VAN

N
» ?:\7_;/
.
T T""g
ok b

Using public bulletin board

Other

If yes, please explain:

f 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o §

If yes, please explain:

¥

L

YES

WV NO

¥ et

persenal needs?

y




I you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section How do you think carrier

route delivery service compares to your previous service?

E:[‘ Better

if yes, please explain.

[::j Just as Good tm‘ No Opinon

.} Worse

serviges?

Shopping

For which of the followirig do you leave your community? (Check alt that apply.) Where do you go to ohtain these

Personal needs

ﬁanking

PR n——EE———— et

Employement

[—_j Social needs

5. Do you curcently use local businesses in the community?

Yes {~] No

If yes, w[;fd you continue to use them if the Post Office is discontnued?

Yes [_| No

Name: ’—‘”\f\(’,‘-yy\tﬁ' < C\;u\,\,—t JaN

adaress SO0 SlinmoHod ST 2 ChyJ den "V

AUeS

Telephone: (Ol%l\ Alle - lai ANy

Date:

Telo

Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time to
complete this questionnaire.




Docket 1381823 - 37163
itern Nbr: 22
Paye Nbr: 2]

08/04/2011

THOMAS SULLIVAN

501 SCHIMITTOU
CUMBERLAND FURNACE, TN 37051

Daar Postal Sendr “ustomer:
Thank you for returning. your questionnaire concerning the proposed discortinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

IEit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Past Office. Vanieer Post Office and Slayden Past Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN |, 37229-9998




Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the SEAYDEN Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never
2. Buying Stamps , a0 oo,

Mailing Letters (F"a r\/ ‘,_3
i o .. Mailing Parcels _

d.  Pick up Post Office box mail f'g/ o i

e. Pick up general delivery mail

=3

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

- i. Buying stamp-callecting material
Other Postal Services

a. Entering permit mailings

. a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms)

b. Using for school bus stop

¢. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board

e, Other

if yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingfor personal needs?
NO

If yes, please explain:




If you previousty received carrier delivery, there will be no change to your delivery service — proceed 1o queshon 4. {f youl .
3. previously received Post Office box service or general delivery service. complete this section How do you think carmer
route delivery service compares to yous previous service?

[ Better [} Justas Good ?"h"f;;/NoOpmzon Ti Worse

If yes, please explain;

For which of the following do you leave your community? (Check alf that apply ) Where do you 30 o aptain these’
serviges?

ey

Shopping

Perscnal needs

[/  Banking
[ 1/ Employement
3] Social needs

5. Do you currently use |bcal businesses in the community?

[ Yes

I 1 yes, would you continue to use them if the Post Office 1s discontinued?

L1 ves[] mo

Name:Br‘q A _\E"#‘RM eif/ ‘ "
e S X QL Ty fless 7o 37705
raepnone. (O (&7 24 5 9577 /

oo 2= 3 = //

i No

complete this questionnaire,

e oy 7 Feaed 07 vl fy

\4%{// ~ 7 ]‘é%?@z/c/

Please add any additional comments cn a separate piece of pager and attach it to this farm. Thank you for taku;aye tme 1

)




Drocket: 1381823 - 37165
ltem Nbe: 22
Page Nbit 19

8/04/2011

DARAH BOTOMEN

POB 64
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thart you for rewir g your qucstionnaire concerning the (woposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will he included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Piease check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

2. Buying Stams S S A

b. Mailing Letters j i ]

¢. Mailing Parcels i ] [ 'J

d. Pickup Post Office box mail ;3}/ :_“} ?] f

e. Pick up general detivery mail s':/ M M i

f.  Buying money orders . r_’: {:E }":_‘; {3}/

g. Obtaining special services, including Certified Mail. Registered Mail, Insured g = ;w;s/ e
Mail, Delivery Confirmation, or Signature Confirmation o oo (.2 fod

h. Sending Express Mait i i »){ i

i.  Buying stamp-collecting material V/

Other Postal Services

LYES [ M NO

1ves (o

a.  Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms Y

& (such as tax forms) ...l YES y,’ NO

b.  Using for school bus stop M vEs T ¢ NO

. Assisting senior citizes, persons with disabiiities. ect. _ [t ves [WNO
If yes, please explain:

d.  Using public bulletin board Tyes [ Ino

e. Other _ﬁj YES . W(NO

If yes, please explain:

Do you pass another Post Qffice during business hours while traveling to or from work. ar shopping. ar for personal needs?

If yes, please explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Past Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

7] Better [} Justas Good | I No Opinion

If yes, please explain:

-

For which of the following do you leave your community? {Check all that apply.) Where da you go to obtain these

4. services? -
[T} shopping
[[]  Personal needs
oo Baking— - T e -
] Employement
D Social needs
5. Do you currently use tocal businesses in the community?

D Yes [:} No

If yes, would you continue to use them if the Paost (jfﬁce is discontinued?

D' YesD No

Nam@p&x\ea\\ Qm:\/\\
paress Q.0 Do D < Slaydes

Telephone:

e Datar & - f’}?"ﬂ L . e

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the ime to
complete this questionnaire.




Docker: 1381823 - 37165
[tem Nbr: 22
Page Nbr: 20

08/04/2011

DEBORAH SMITH

POB 25
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

I itis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Fumace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nasghville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you uzed the SLAYDEN Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps . 1"; {:J Y ,’":_;
b. Mailing Letters i N 5
6. Maiing Parcels | S R
d. Pick up Post Gffice box mail [EJ« D : [fj ["j
e. Pick up general delivery mail 1 i i ]
f.  Buying money orders _ ™ i iy i
g. Obtaining special services, including Certified Mail, Registered Mati, Insured ~ ' =

Mail, Delivery Confirmation, or Signature Confirmation Fos bod b
h. Sending Express Mail P e L; fﬁ
i, Buying stamp-coltecting material ~ 7 o o ” £ .

Other Postal Services

a.  Entering permit mailings Thrves | # NO

a. Resetting/using postage meter

7] NO
Nonpostal Services
Picking up government forms

@ (such as tax forms) it YES T"f NO

b. Using for schoo! bus stop | YES @ NO

¢ Assisting senior citizes, persons with disabilities. ect. [ 1 YES [ NO
If yes, piease explain:

d. Using pubtic bulletin board .- Tives ]:E; NO

e, Other {1 YES {'5} NO

If yes, please explain:

Do you pass anather Post Office during business hours while traveling to or from work. ar shopping, of for personal needs”?

v oo

I YES (I NO

If yes, please explain:

A




If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you .
3. previously received Post Office box service or general delivery service. complete this section. How do yeu think carrier
route delivery service compares ta your previous service?

] Better i1 Justas Good I No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to abtain these
services?

Shopping C//qr )< Su}}))a(__ v;-’" D;C/(")'Cﬁb
Personal needs |
Banking Lfgfn /‘6 <Y

Employement N J e,

Social needs

I O T O

S Do you currently use local businesses in the community?

D Yes Ez No

If yes, would you continue to use them if the Post Office is discontinued?

D' Yesm Na

e Befd\) Geneva Tarman |
s Lo Box 74 Slayden Zean, 37065
s _(p/5- 7h3 - 353

owe_ 03 [Y_ 0]/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.




Docket: 1381823 - 37165
ftern Nbr: 22
Page Nbr: 18

48/04/2011

BETTY GENEVA JARMAN

POB 74
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

fitis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberand Furnace Post Office, Vanleer Post Office and Slayden Post Office at a fater date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (831) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps . i:’} {"j @ M
b. Mailing Letters ‘ i M P! M
¢.  Mailing Parcels e ™ o \/
d. Pick up Post Office box mail t\_/"l ,_"“ji 1 "_'; f ,
e. Pick up general delivery mail Vi r 7 [
f.  Buying money orders f""': i’“""} i”“; {";2
g  Obtaining special services, including Certified Mail, Registered Mail, Insured ey - o —
Mail, Delivery Confirmation, or Signature Cenfirmation Pt ot 1 X -
h. Sending Express Mail l”'; ;”'j ["; E"“
i.  Buying stamp-coliecting material _ ™ [ ] vy

Other Postal Services

a. Entering permit mailings rﬂj YES [E NO

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms = Y

8. (such as tax forms) i YES tV:r NO
b. Using for school bus stop ) ves WV No
c.  Assisting senior citizes, persons with disabilities. ect Tves M No

If yes, please explain:

d.  Using public bulletin board

e. Other

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling tc or from work, or shopping, of for personal needs?

Miyes []nNo

If yes, please explain

C lavlesy. [\e P ofice « A




IFyou previously received carrier delivery. there wilt be no change to your delivery service — proceed to question 4 1f you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?
[T Better 1 Justas Good .} No Opimion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go ta ofitain these

4. senvices?
E}V Shopping
|:i Personal needs
E Banking _ I
[Vl Employement
D Social needs
5. Do you currently use local businesses in the community?

FZ] Yes L__j No

If yes, would you continue to use them if the Past Office is discontinued?

E Yes ]r“} No

Name: Q/&d@r Qﬂ\ “' ‘50(‘1

e 2905 Little Bavdors (O Aot
Telephone: ((}‘S 7b5"‘ bbc; O

Date. {5‘, { S~ | i L , L e

Please add any additional comments on a separate piece of paper and attach 1t ta this form Thank you for taking the time to
complete this questionnaire.




Docket: 1381823 - 37165
ltemn Nbr, 22
Page Nbr: 16

08/04/2011

ROGER HARRISON

2405 LITTLE BARTONS CREEK NORTH
. 37051

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Slayden Post Office should be pursued, a forrnal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to confact Rebecca Pursley at (931) 728-0866.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Postal Service Customes Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Qffice for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps , [ i .Y T

b. Mailing Letters !

¢ Mailing Parcels i M D
d.  Pick up Post Office box mail 7 @} ] 7
@ Pick up general delivery mail h 1 ] i i
f  Buying money orders 1 ] @ M
g, Obtaining special services, including Certified Mail, Registered Mait, Insured - i i =

Mail, Delivery Confirmation, or Signature Confirmation Fomed Faned fr i
h.  Sending Express Mail » i o |

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings f YES gm NO
a. Resetting/using postage meter i | YES 4fﬂ‘{ﬁNO
Nonpostal Services

o ok germment o Tives o
b. Using for school bus stop ,f;! YES (@) NO
¢ Assisting senior citizes, 5;ersons with disabilities. ect. zr:i YES @} NO

If yes, please explain:

d.  Using public bulietin board @i YES |_i NO

e. Other

If yes, please explain:

Dao you pass another Pgst Office during business hours while traveling to or from work. or shopping. or for personal needs?

B ves (N0

|-f yes, please explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4 If you
3. previously received Past Office bax servige or general delivery service. complete this section. How do you think carner
route delivery service compares (¢ your previous service?

] Better 1 Justas Good | No Opinion T Worse

if yes, please explain:

For which of the following do you leave your community? (Check all ©rat apply .} Where do you go 1o ebtain these

4. services?
/ . i k8
@ s Gnksuille ¥ Dickson
@1 Personal needs
. ] _ s
B e Ygnleelp of Any
D Employement /‘/ N €.
[} . Social needs
5. Do you currently use local businesses in the community?

] ves B No

if yes, would you continue to use them if the Post Qffice is discontinued?

1 ves{_]

e Wil hert Kalph )mrmzm
Poﬁoox 74 S/(’M;len Tenn S1/65

epene (0152 T 03 1534

w D3y o

Please add any additional comments on a separate piece of paper and attach it to this form —hank you for taking the ume t
complete this questionnaire.




Docket; 1381823 -37165
Item Nbr: 22
Page Nbr: |7

08i04/2011

WILBERT RALPH JARMAN

POB 74 :
SLAYDEN, TN 37165

Dear Postal Service Customer:

Thaiil: you for :el'ar. Eg your qusstionnaire concerning the ;:toposed discontinuance of the Slayden Paost Office. Your comments,
along with others recetved, will he included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (831} 728-0668.

Sincerely,

AT
& H

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Mashvilie, TN , 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Paost Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps ‘ r\”;/ i SR
b. Mailing Letters i'"_"g M !r:j r_-j
¢.  Mailing Parcels E:E i:;j @ Em_w}
d. Pick up Post Office box mail ﬁfJ’ i ] {m}
e. Pick up general delivery mait f""j {‘:":5 ":_. W\:"/
f.  Buying money orders E ~

g. Obtaining special services. including Certified Mail, Registered Mail, Insured P
Mail, Delivery Confirmation, or Signature Confirmation boed

h.  Sending Express Mail r

i.  Buying stamp-collecting material . 1 . ?“:“ 1/
Other Postal Services

a, Entering permit mailings 1 vEs [ inNo

a, Resetting/using postage meter fo YES [ _| NO

Nonpostal Services

Picking up government forms - —

(such as tax forms) ig YES LJ NO

b,  Using for school bus stop E_! YES [j NO

¢ Assisting senior citizes, persons with disabilities. ect. g’”_’"é/vgs MiNo
If yes, please explain: Fe jﬁ fo e niey

d. Using public bulletin board \//YES T No

e. Ofher TYES [ NO

if yes, please explain:

Jornm, NoTees Pwibl.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

ves [ NO

if yes, please explain:

L

o

AT -
fﬁ%ﬁ?h bﬁ/" 4 ﬂé’”%'@ o 57’::/&& “or ba%crﬁdx ‘




If you previously received carrier delivery, there wilt be no change to your delivery service — proceed to questio'n 4 1f you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner
route detivery service compares to your previous service?

[] Better i | Justas Good | i No Opinion T Worse

If yes, please explain:

For which of the following do you leave your community’? {Check all that apply.) Where do you go to obtain these
services?

[ZF~  Shopping Cf'/ — l/ﬁr'f/"f”’“ DicKsan

T - PR S T e — DA

] )/flr‘lf?i &y

Personal needs

[
m‘ Banking % " / v
[‘jJ

Employement Redire J o Lp Hean

D Social needs

5. Do you [c;l?ﬂtly use local businesses in the community? '

Yes [_| No ﬂ’)m/ . YU b e

1f yes, would you continue to use them if the Post Office is discontinued?

[:;l Yes{Z}/No .

Name: \//f’ﬁ {'}’{f@/ wﬁl aver
7 -

. e ' s "’{r ——
Address: f)a ffg e - Jh:v@ciﬁ?f} 7»/ WM

Telephone: é / 5/ 74« 3 j 7\{ ;’
Date; %&b Al

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docker: 1581823 - 37163
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TEL STATES
AL SERVICE

08/04/2011

RITA NELSON

POB 116
SLAYDEN, TN 37165

Dcar Postal Ser. . ustomer:

Thank you for refurning your questionnaire conceming the propesed discortinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a cencern about mailbox installation and maintenance. Customers are responsible for mailbox instatlation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located
on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommands that customers cantact the administrative postmaster or carrier for advice
on placement of mailboxes and mailbox height and supports.

H it is determined that a discontinuance of the Slayden Post Office should be pursued, a formal proposat will be posted in the
Cumbertand Furnace Post Office, Vanleer Post Office and Slayden Post Office af a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursiey at (931) 728-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

MNashville, TN , 37229-9998




Docket: 1381823 - 37165
Ttem Nbr 22
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POSTAL SERVICE «

(04/26/2011

VIRGINIA WEAVER

POB 116
SLAYDEN, TN 37165 *

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ifitis determined that a discontinuance of the Stayden Post Office should be pursued, a formal proposal will be posted in the
Cumberland Furnace Post Office, Vanleer Post Office and Stayden Post Office at a later date. If you have additional questions
ar comments, please feel free to contact Rebecca Pursley at (931) 728-0666.

Sincerely,

Sandra Quick

Manager, Post Office Operaticns
525 Royal Parkway

Nashville . TN, 37229-9998




Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the SLAYDEN Post Office for each of the following:

Postal Services Daily Weekly Monthly  Never

— . f];/
ot ol M [
b. Mailing Letters 'D/ Ty
¢.  Mailing Parcels o ri b/

Pt i ..JI ..... i LM’

a. Buying Stamps

d.  Pick up Post Office box mail M/ i D T
e. Pick up general delivery mail N N @/ ] M i
f  Buying money orders ' [ [ EE/ [
g. Obtaining special servicgs, incluc_img Certified Mail, Registered Mail, Insured e s G/ a
Mail, Delivery Confirmation, or Signature Confirmation Lo i ot fd

h.  Sending Express Mail ' I i 3 :/
i.  Buying stamp-collecting material 7 i M

Other Postal Services

a. Entering permit mailings

a. Resstling/using postage meter

Nonpostal Services

Picking up government forms

3 (such as tax forms)

b. Using for school bus stop

~

c.  Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:
HANDICAL  A0K NG SPACE

d.  Using public bulletin board

e, Other

If yes, please explain:

rsonal needs?

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fg

If yes, please explain:




If you préviously received carrier delivery, there will be no change to your detvery service — proceed to question 4. I you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carner
route delivery service compares to your previous service?

[ Better [} Justas Good I i No Opinian P Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to d*bzam these
services?

Shopping

PerS()nai ﬁéeds S Bt TS e S S R, L e o s it e

Banking

Employement

Social needs

o ooOo

5. Do you currently use local businesses in the community?

D Yelel‘ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

veme: “J Ak Chnfl e |
Address: s&ox (%7 5L4?/DAA'/; ’r}\_f %‘7/ 65
Telephone: 615 — C?QS' ~ r7 232
Da..t,e: Ba—k({__ |

Please add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.




Docket: (381823 - 37165
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£x

08/04/2011

JAMIE CUNLIFF

POB 27
SLAYDEN, TN 37165

Dear Postal Service Customer:
Thank you for refurming your questionnaire concerning the proposed discontinuance of the Slayden Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

IEit is determined that a discontinuance of the Slayden Post Office should be pursued, a formal propasal will be posted in the
Cumberland Fumace Post Office. Vanleer Post Office and Slayden Post Office at a later date. If you have additional questions
or comments, please feel free to contact Rebecca Pursley at (931) 723-0666.

Sincerely,

SANDRA QUICK

Manager, Post Office Operations
525 Royal Parkway

Nashville, TN , 37229-9998




Pkt I;M'i"- - 37163
liem b 2,
P Nbr V

1.

Postal Service Customer Questionaire Analysis

Queslionnaires were distnibuted to all defivery cuslomers of the SLAYDEN Post Office on 02/15/2011. Additionally, during the

survey peniod. questionnaires were available at the SLAYDEN Post Office \o walk~n retail customers.

Number of Questionaires
Tolah questionnaires distibuted
Favorable to proposal
Unfavorable to proposal
Expressing no opinon

Total gquestionnaires received

Postal Concems
The following postal concems were expressed

1.

Concem {No Opinion):
Customer expressed a concern aboul irregular hours that the rural route secrves the community

Response”

You sxpressed a concern abeul tregular Hours thst the crst (cuta ssrves the cormmundy, Sur carmiess
servioe at agpeoximately the same firne on a daly basis, however mail volumes and weather condetinns ofien effect dehvary
times_ If you desire special services from the rumal cartier you may leave a note i you! i ax instrycting the carter o
sound his hom, and then meet the carner (o receiva servicess Retall senvices may alsn be obtamed sl the adnumstrative
post office located 11 miles away 07 lhe Vaclear offics iccated 5 mites away,

Concem (No Opinion}:
Customer expressed a concern about package detivery and pickup

ve @ privide

Response:
You expressed a concern aboul pach
box. if the package gess notfi n
desianated place s

Concem (No Qpinion):

Customers expressed concem for loss of community identity
Response:

You expressed a concemn ahout the foss of the Camnmunity”
vilality of its resiclents and their vse of Hs ne
the use of the Post Office name and ZIF Co
Directiry,

Concem (No Opinion):

Customers expressed concerm for those customers with disabilities whao are not able lo go to admin office Post Office to pick
up their maid

Respgnse:

You expressed a concern aboul thoss Susiomesns wit
mail. Customerss are not requireg fo fravsl 1o 5 Fica 10 recaws
e provided by the camier fo a roadside malibox located close W customers resxlances, In harg '%}‘ip cases dehivery can be
made t¢ the horie of a cusiomer. Changes in the type of delivery are considered w *u-:rl= service by xisting methacds wouldd
mpose an extrerne physical hardship for an divdual customer, Any requast for a nge n delivery mathad must be
subriited in wnting to the adnumnstrative postmasted.

Concem (No Qpinion):

Customers expressed concern over the dependabiity of rural route service

hat fit e ;ou{ recal manl
of ine line of wravel, ata

suly's wlznity dedives from the intarest and
erva community idenlity by contimung
w the Nahonat Five-Digit ZIF Code and Post Clfice

Ablhes who are ne

table © go @ the post office 1o pick up their
Coldain relal services These services will

Response:

You expressed @ congern aver (he depeii
Uniled States Postal Service senvi
miliions of miles daity, Rural jetter carr 3
many years of dedication o te Po E nctiing
prolanged peniods of extrame “:er conditons. rwal x_jmer., (;ave demonstrated great responsibiity iy providing maik
service i postal custemers. Raral camers sre raquired & serye he route expedisousiy and arve et texes al about the
same bhme each day.

Cancem (No Opinion):

Customers inquired abaut mailbox installation and maintenance

Response:

You expressed a concern about snaiibox
and maintenance. Mailooxes most be 1
ocated on the rghthand side of the read n the
laws and highway rey 115 The Posial Sarviee
carder for advice on placement of mailvoxes znd maidbox neru‘ﬁ and supporis.

Concem (No Opinion};
Customers were concémed about a change of address

ncHoiy i the
3 white fraveling
nen by

of fural route servi

tter m'rnew perform a

coaiorn ¢ 5i.ale
sirative gostrmasler or

Hirox aqu; 3
oniant the ag

Response:

‘fou_ axpressed a concern about a change in address. Cuw
we 37951 ZIF Coda. Mail will be forwardad in ac

ayallable from the Rosial Service 10 355 SUSIOMEaS m

Concem (No Opinion):

Customers were concerned aboul having 0 make an address change on their bank checks and stationery

amers will be o

and chang
f the change

Response:

You exprassed a contern aboul an arﬁrire«:, change. Customers that erect a wural madbox along the can s [ine of lravel
will be assigned a 211 address. Cuslomers ue 10 u5e the Commumnity nas Slay i the last kne of the
address however i order 1 insure !"3(,]u|dl ans effective gervice the Zip Cuxde wili change to e Sumberlang Furnace zip
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Concemn {No Opinion):

9.
Customers were concerned about having to travel 10 another post oftice for senace
Response:
You expressed a concers abiut agwn <1 et ibe post office be
available frem 1hs carder. a ; st &
FEYWINE mecting the carne the mi 5 :Ronay Drdar on frme grs avsilable for custemer
convenisnce.
10 Concem (No Opinion):
* Customers were concerned about mail security
Response:
You expressed a concem abod the security of & e malbores The malhox must have
a slot large encugh W@ aecommoadars e custon @l Ssovice dees pot cpen matbexes
which are losked and does not acceni keys for Lhis Durpase,
1 Concern {No Opinion}:
" No Concern
Respense:
Nonpostal Concerns

The Iollowing nonpostal concerns were expressed
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal
inspection service concerning mail theft and vandalism in the Post Office area. Their records indicate that
there has not been any report of mail theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital
function in the United States Postal Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal
Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about later delivery of mail

Response:

You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines
the time of day mail is delivered. This, of course, precludes providing early delivery of mail to every
customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and
those who face special challenges because the carrier can provide delivery and retail services to.
Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Concern (UnFavorable):
Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be
available at the Cumberland Furnace and the Vanleer Post Offices. Government forms normally provided
by the post office will also be available at the offices or by contacting your local government agency.
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10.

1.

12.

13.

14.

Concern (UnFavorable):
Customers expressed a concern about their 911 address

Response:

You expressed a concern about your 911 address. 911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911 addresses. Any questions concerning his/her 911
address should be directed to the county’s 911 coordinator.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices
are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern about having to erect a rural mailbox

Response:

You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural
mailboxes. Customers may receive PO Box service from the administrative Post Office located 11 miles
away or the Vanleer Post Office located 5 miles away.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities who are not able to go to admin office
Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office
to pick up their mail. Customers are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to the home of a customer. Changes in
the type of delivery are considered where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery method must be submitted in
writing to the administrative postmaster.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for
mailbox installation and maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side of the road in the direction of
the carrier’s travel. Mailbox supports should conform to state laws and highway regulations. The Postal
Service recommends that customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier service is more
cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Concern (UnFavorable):
Customers wanted to know why the customer lines were so long at th Dickson Post Office

Response:

You expressed a concern about the waiting time at the Dickson Post Office. The Dickson Office serves a
much larger community and has a heavier retail window workload. This concern has been brought to the
attention of the postmaster so he can monitor window operations and ensure that customers do not have
an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for
customers to go to the post office for service.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital
function in the United States Postal Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

UTIULITTT (W UV VT UMY ).

Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the Slayden community. There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will continue to use local businesses if the post
office is discontinued.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal
Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors
are responsible for approving prices for all Postal Service products and services. For mailing services
prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The
mailbox must have a slot large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities who are not able to go to admin office
Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office
to pick up their mail. Customers are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to the home of a customer. Changes in
the type of delivery are considered where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery method must be submitted in
writing to the administrative postmaster.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in
your rural mail box, if the package does not fit in the mail box, the carrier will deliver the package up to %2
mile off of the line of travel, at a designated place, such as on your porch or under a carport.

Concern (UnFavorable):
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The
rural carrier will accept any letters or packages for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate.

Concern (UnFavorable):
Customer expressed a concern about their 911 address

Response:

You expressed a concern about your 911 address. 911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911 addresses. Any questions concerning his/her 911
address should be directed to the county’s 911 coordinator.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:
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You expressed a concern about the loss of the Community’s identity. A community’s identity derives rom
the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.
24 Concern (UnFavorable):
) Customers questioned the economic savings of the proposed discontinuance
Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more
cost-effective than maintaining a postal facility and postmaster position. The Postal Service estimates an
positive annual savings.
25 Concern (UnFavorable):
) Customers were concerned about a change of ZIP Code
Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is
necessary due to 911 addressing requirements.
26 Concern (UnFavorable):
) Customers were concerned about having to make an address change on their bank checks and stationery
Response:
You expressed a concern about an address change. Customers that erect a rural mailbox along the
carrier’s line of travel will be assigned a 911 address. Customers can continue to use the community
name,suspended Post Office, in the last line of the address, however, in order to insure regular and
effective service the Zip Code will change to the zip code.
27 Concern (UnFavorable):

Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

Nonpostal Concerns



Resolution 02-11
SLAYDEN POST OFFICE

Whereas, The City of Slayden, learning that there are proceedings taking place to
possibly close the Slayden Post Office.

Whereas, the Mayor and city council feel that it is unfair to try to strip the city of its
identity and change our incorporated city's address to the address of the unincorporated
area of Cumberland Furnace.

Whereas, our Post Office is much needed here, for the Cumberland Furnace Post Office
is 12 miles from our city and up to 15 miles from some customers in outlying areas of
Northwest Dickson County.

Therefore, let it be resolved by the Mayor and City Council of Slayden, Tennessee that
the United States Postal Service re-consider these proceedings.

Read, Adopted and Approved in open session this 22™ day of February, 2011.
"'“.\-—._....,7' N
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We, the citizens of the city of Slayden, petition the United States Postal
Service to re-consider the proceeding to close the Slayden Post Office
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We, the citizens of the city of Slayden, petition the United States Postal
Service to re-consider the proceeding to close the Slayden Post Office
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We, the citizens of the city of Slayden, petition the United States Postal
Service to re-consider the proceeding to close the Slayden Post Office
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We, the citizens of the cityﬁof Slayden, petition the United States Postal
Service to re-consider the proceeding to close the Slayden Post Office
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We, the citizens of the city of Slayden, petition the United States Postal
Service to re-consider the proceeding to close the Slayden Post Office
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- We, the citizens of the city of Slayden, petition the United States Postal

Service to re-consider the proceeding to close the Slayden Post Office
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UNITED STATES
‘, POSTAL SERVICE

May 4, 2011

There was no return address to mail a response to on the petition received.

BECK%M

Rebecca.l.pursley@usps.com
PO Review Coordinator
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@ UNITED STATES
POSTAL SERVICE »

02/15/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Qur tentative plans wilf only lead to a formal proposal if we are satisfied that a maximum

* degree of regular and effective service can be provided.

1f you would iike an opportunity fo discuss alternatives with us, a postal repreéentative will be at Slayden Community Center on
03/15/2011 from 6:00p.m. to 7:00p.m. to answer questions and provide information about our setvice.

If ))ou have any questions, you may contact Rebecca Pursiey at (931) 728-0666.
Thank you for your assistance.

Sincerely,

SANDRA QUICK
Manager, Post Qffice Operations



oy UNITED STATES
F POSTAL SERVICE

May 4, 2011

Memo to Record

No Congressional inquiry received.
Becky Pjal/ey

Rebecca.l. pursley@usps.com
PO Review Coordinator
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W UNITED STATES

POSTAL SERVKE=

A, Office

Name:  SLAYDEN

Area: SOUTHEAST

Congressional District: VIl
EAS Grade:

Post Office

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by:
Title:

Tele No:

11
[_Zl Classified Station ]'*?

R

Rebecca Pursley

TN
TENNESSEE PFC

Zip Code: 37165

County:

TENNESSEE PFC Post Office Review Coordinator

(931) 728-0666

Finance Number: 477932
Classified Branch D CPO D
Date: 04/26/2011
Fax Nog: (931)

723-0433
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/QOIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. .

Preproposal activities — questionnaires. number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Commumity

Brief background of area, community government, population, etc,

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

s an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are votuntary.
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Section IV

VAN

A one-time expense of §

v
L VAR
Section V

v©£
VAR
RV A

Section Vi

v

Section Vil

A

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-J{ , Minimum, no COLA) $ M,M
Fringe benefits 33.5% $ 10 86T 00
Rental costs, excluding utilities $ '& i%b op
Total annual costs S 46 115
Less estimated cost of replacement service - 5%4 &
Total annual savings : S 40 p05. W

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Pgstal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consclidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
detemmination is made to discontinue the office, information on the appeal process will be provided
at that time.

Wi Vrnnales, 05-03-1

Investigative Coordinator

Date

Qe Dunalov 05-05-1!

District PO Review Coordinator

Date
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04/29/20114

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LUENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the SLAYDEN Post Office
Docket No. 1381823

This is 10 advise you that on 05/06/2011, 1 will post for public comment a proposal to close the SLAYDEN Post Office in Dickson,
Congressional District No. VI

If you have any questions, please call REBECCA PURSLEY District Review Coordinator at {931) 728-0666.

GREG GAMBLE
District Manager
TENNESSEE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal



05/04/2G11

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SLAYDEN Proposal
Docket No. 1381823 - 37165

Please post the enclosed proposal to close the SLAYDEN Post Office in the lobby. The proposal must be posted in a prominent
place from 05/06/2011 through close of business on 07/07/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
tetephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (931)
728-0666.

WAR (N :
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) UMITED STATES
el POSTAL SERVICE »

05/04/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SLAYDEN Proposal
Docket No. 1381823 - 37165

Please post the enclosed proposal to close the SLAYDEN Post Office in the lobby. The proposal must be posted in a prominent
place from 05/06/2011 through close of business on 07/07/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments”™ next to the proposal and round-date stamp it in the same manner.

Additional capies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescnbed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (931)
728-0666.

REBECCA PURSLEY
or

Post Office Review Coordinat:
TENNESSEE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Officiat Record
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Date of Posting; 05/06/2011 Date of Removal: 07/07/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SLAYDEN, TN POST OFFICE
AND CONTINUE TQO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Slayden Post Office:
The Pastal Service is considering the close of the Slayden Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Cormments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the commurnity. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Slayden Post Office. If you choose to use
the optional comment form and need additional space, please aftach additional sheets of paper.

Please return the comment form to:

REBECCA PURSLEY
525 ROYAL PARKWAY
NASHVILLE , TN 37229-9998

For more information, you may call REBECCA PURSLEY at (931) 728-0666 or write to the above address.

Thank you for your assistance.

¢
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SANDRA QUICK
525 ROYAL PARKWAY
NASHVILLE , TN 37229-9998




Date of Posting: 05/06/2011

Posting Round Date:

Date of Removal: 07/07/20 1

Removal Round Date:

PROPOSAL TO CLOSE
THE SLAYDEN, TN POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381823 - 37165
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Servicej is proposing to close the Slayden, TN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cumberland Furnace Post Office, located 11 miles away.

The postmaster position became vacant when the postmaster was promoted on May 21, 2010. An employee from a neighboring
office may be installed as the temporary officer-in-charge {QIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of delivenes and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: There are 7 Post Offices in Dickson
County. Due to the close proximity of these offices the community needs can be met without this physical building. Effective and
regular service would be provided.

The Stayden Post Qffice, an EAS-11 level, provides service from 7:30 to 12:00 and 13:00 to 16:00 Monday - Friday , 8:00 to 12:G0
Saturday and lobby hours of 7:30 to 16:00 on Monday - Friday and 8:00 to 12:00 on Saturday to 68 post office box customers and
no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis‘tlered Mail, Certified Mail, Insured Mait, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 15 transaction(s) accounting for 16 minute(s) of retait workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $21,824 ( 57 revenue units} in FY 2008; $25,191 ( 66 revenue units) in FY 2009; and $25,578 ( 67 revenue units) in FY
2010. There were na permit mailer(s) or postage meter customer(s).

On March 15, 2011, representatives from the Postal Service were available at Slayden Community Center to answer questions and
provide information to customers. 47 customer(s) attended the meeting.

On February 15, 201 1,88 q'uestionnaires were distributed to delivery customers of the Slayden Post Office. Questionnaires were
also available aver the counter for retail customers at the Slayden Post Office. 47 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 22 unfavorable, and 25 expressed no opinion.

A petition supporting the retention of the Slayden Post Office was received on March 25. 2011, with 126 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Cumberiand Furnace Post Office, an EAS-16 level
office. Window service hours at the Cumberand Furnace Post Office are from 7:30 to 16:00, Monday through Friday, and 7:00 to
11:00 on Saturday. There are 4 post office boxes available.

Retail service is also available at the Vanieer Post Office an EAS-13 level office, located five miles away. Window service hours at
Vanleer Post Office are from 7:30 to 11:00 and 12:00 to 3:30, Monday through Friday and 7:00 to 11:00 on Saturday. There are 51
post office boxes availabie for rent. :

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inguiry:

1 Concern: Customer expressed a concern about irregular hours that the rural
) : route serves the community
Response: The customer expressed a concern about irregutar hours that the rural
routs serves the community. Qur carriers strive to provide sefvice at
approximately the same tima on a daily basis, however mail volumeg
and weather conditions often effect delivery times. {f you desire
spadial scrvices from the rural carrier you may leave & nofe in your
mailbox instructing the carrier to sound hig horn, and then meet the
carrier to receive services. Retail services may also be obtained at the
administrative post office located 11 miles away or the Vanlger office
located 5 miles away.

2. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concem about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the maif box, the carrier will deltver
the package up to ¥ mile off of the line of travel, at a designated
place, such as an your porch or under a carport.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Community's
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Post Office
name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.,
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4 Concern: Customers expressed concem for those customers wi_th disabili;ies )

: ) who are not able to go to admin office Post Office to pick up their mail
Response: The customer expressed a concern about those customers with
disabitities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

5  Concem: Custpmers expressed concern over the dependability of rural route
service
Response: The customer expressed a concem over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of mites daily. Rurat
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

6. Concem: Customers inquired about mailbox installation and maintenance

Response: The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be ptaced so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placemant of
mailboxes and mailbox height and supports.

7. Goncemn: Customers were concerned about a change of address

Response: The customer axpressad g concam about a change in address.
Customers will be assigned a 811 address. The new address will use
the 37051 ZIP Code. Mait will be forwarded in accordance with postal
reguigtions, and change of addrags forms ara availlabls from the Postal
Service to assist customers in notifying correspondents of thg change,

8  Concem: Customers ware concerned about having to make an address change
) ’ on their bank checks and stationery
Response: The custormner expressed a concem about an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 211 address. Customers ¢an continue to use the
commumnity name, Slayden, in the last line of the address, however, in
order to insure regular and effective service the Zip Code will change
to the Cumberland Fumace zip code.

g Concern: Customers were concerned about having to travel to another post
; ’ office for service
Response: The customer expressed a concemn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

10. Concern: Customers were concerned about mail security
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Response:
11. Concern:
Response:
12. Concemn:
Response:
Y
13. Concem:
Response:
14, Concemn:;
Response:
15. Concemn:
Response:
16. Concemn:
Response:
17. Concern:
Response:
18. Concem:

The customer expressed a concern about the secunty of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommeodate the customer's nommal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arnve,
in order to transact financial business,

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Post Office will be available at the
Cumbertand Furnace and the Vanleer Post Offices. Government forms
normally provided by the post office will also be available at the offices
or by contacting your local government agency.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customer expressed a concern about their 911 address

The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator, The
Postal Service does not establish 911 addresses. Any questions
concerning his/her 911 address should be directed to the county's 911
coordinator.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended past office was being
discontinued while others wera retained. Post offices are reviewed on
a case-by-tase basis. When there is a vacancy in a small office, itis
customary to conduct a stugly of the Business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed a concern about their 911 address

The customer expressed a concern about your 911 address. 911
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning his/her 911 address should be directed to the county’s 911
coordinator.

Customers expressed concern about having to erect a rural mailbox

The customer expressed concern about having to erect a rural
mailbox. Customers are not required to erect rural maitboxes.
Customers may receive PO Box service from the administrative Post
Office located 11 miles away or the Vanleer Post Office located 5
miles away.

Customers felt the cost of postage was increasing while service was
decreasing
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Response:

18. Concemn:

Response:

20. Concem:

Response:

- 21. Concern:

Response:

22. Concem:

Response:

23. Concern:

Response:

24. Concern: .

The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governaors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be pravided to the Slayden community, There is no indication
that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local
husinesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance »

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wanted to know why the customer lines were so long at th
Dickson Post Office

The customer expressed a concern about the waiting time at the
Dickson Post Office. The Dickson Office serves a much larger
community and has a heavier retail window warkload. This concern
has been brought to the attention of the postmaster so he can monitor
window operations and ensure that customers do not have an
unreasonable wait to obtain services, The carrier can provide retail
services, alleviating the need for customers to go to the post office for
service.

Customers were cancerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers werg concerngd ahout later gativary of mai

The customer sxpressed a concern about delivery time, A ¢ustomer's
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, preciudes providing early delivery of mail to
eyery customer because, no matter how we structure a routg,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest passible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Thereforg, when structuring a route,
we must balance our goat to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cow

Customers were concerned about senior citizens
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Response:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trp to the post
offtce for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Starnps by Mail order forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mait.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcet delivery for customers.

Customers opting for carrier service will not have te pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mait.

A decrease in your PO Box Fees may be a result of this proposal.

BoWN

~So;

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not

necessary to be present to conduct most Postal Service transactions.,

=X A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking ail available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Slayden is an unincorporated cormmunity located in Dickson County. The community is administered pofitically by City of Slayden .
Police protection is provided by the Dickson Co. Sherriff Department . Fire protection is provided by the Vanleer Volunteer Fire
Dept. . The comrnunity is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Slayden Baptist Church, Slayden Church of God, and Masonic Camp Lodge 445, Silver
Onion Jewelry, Pig N Chik, Dickson Carnival Co., Dennis Couture Const Co., Jerry Trotter Const. Co., Parker Trucking, Burges
Transportation, Jeff Groves Trucking, Hamison Trucking, Proctor and Sons Trucking, Jarman Logging, Ham's Logging, Green Lawn
Care, Femrell Auctions, Cumbertand Furnace Honey and Bee Removal Service, Chambers #usic, Dawn to Dusk Lawn Care .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Slayden Post Office will be available at the Cumbertand Furnace Post Office. Govemment
forms normally provided by the Post Office will also be available at the Cumberland Fumace Post Office or by contacting your local
govemment agency.

The following nonpostal concems were expressed on the returned gquestionnairgs, at the community meeting, on the petition. and
on the congressional inquiry:
None

Based on the information gbtained in the course of this discontinuance study. the Postal Service concludes this proposal will not
adversely affect the community.
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Ul EFFECT ON EMPLOYEES

The postrnaster was promoted on May 21, 2010. The noncareer postmaster refief (PMR) may be separated from the Postat
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 46,185 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 32,438
Fringe Benefits @ 33.5% $ 10,867
Annual Lease Costs +3 2880
Total Annual Costs $ 46,185
Less Annual Cost of Replacement Service -%50

Total Annual Savings $46.185

Y. OTHER FACTORS
The Postal Service has identified no other _factors for consideration.
VI. SUMMARY -

The Postal Service is proposing to close the Slayden, TN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cumberand Furnace Post Office, located 11 miles away.

The postmaster was promoted on May 21, 2010. If the office has a noncareer PMR, they may be separated from the Postal
Senvice. No other employee(s) will be adversely affected. Post office mail volume has declined. Effective and regular service will
continue to be provided by rural route service.

The Slayden Post Office provided delivery service to no customers and 68 PC Box customers. The daily retail window transactions
averaged 15, There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rurat or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $46,185 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VI1. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are availabie for public inspection at the Slayden
Post Office , Vanleer Post Office and Cumberand Fumace Post Office during normal office hours.

B. This is a proposat. It is not a inal determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that finat determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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e 05/06/2011
SANDRA QUICK Date

Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SLAYDEN
Post Office. :

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
07/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/07/2011 take down the *“Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments.” the official record, and any related
discontinuance materials to this oftfice.

Thank you for your assistance.

Sincerely,

1

N A
}\:"{.fl‘;t 0 / LI,

7

REBECCA PURSLEY

Post Office Review Coordinator
525 ROYAL PARKWAY
NASHVILLE, TN 37229-9998
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Date of Removal: 07/07/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SLAYDEN, TN POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Slayden Post Office;
The Postal Service is considering the close of the Slayden Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/06/2011 through 07/07/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorabie or unfavorable regarding the potential effact of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Slayden Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

REBECCA PURSLEY
525 ROYAL PARKWAY
NASHVILLE , TN 37229-9098

For more information, you may call REBECCA PURSLEY at (931) 728-0666 or write to the above address.
Thank you for your assistance.

Oj‘-(

SANDRA QUICK
525 ROYAL PARKWAY
NASHVILLE , TN 37225-9998

S
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Date of Posting: 05/06/2011 Date of Remoy

UNITED STATES POSTAL SERVICE

JUL 07 201

N

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SLAYDEN, TN POST OFFICE
AND CONTINUE TQ PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Slayden Post Office:
The Postal Service is considering the close of the Slayden Post Office for reasons stated in the accompanying proposal.
During the 60-dgy posting period_ from .05106001 1_ througlj 07/07/2011 you are invited to provide written comments. Comments will

into the official record, which wili be made public if the proposal is finalized.

Capies of the proposal and optional comment forms are available upon request at the Stayden Post Office. If you choose to use
the optional comment form and need additional space, please attach additionat sheets of paper,

Please return the comment form to:

REBECCA PURSLEY
525 ROYAL PARKWAY
NASHVILLE , TN 37229-9998

For more information, you may call REBECCA PURSLEY at {931) 728-0666 or write to the above address,
Thank you for your assistance.

AL

SANDRA QUICK
525 ROYAL PARKWAY
NASHVILLE , TN 37229-9998
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Date of Posting: 05/08/2011 Dale of Removal: 07/07/2011

UNITED STATES PCSTAL SERVICE

], Ty

MAY 06 201

INVITATION POR COMMINTS ON THE PROPOBAL TO CLOAR
THE SLAYDSN, TN POST OFFICE
AND OONTINUE TO PROVIDE
BERVICE BY RURAL ROUTE SERVICE

To the cualdmers of the Slayden Past Offive: .
The Postal Service is considering the clase of the Slayden Post Offica for reasons stated in the accompanying proposal.

During the §0-day posting period from 0§/06/2011 through 07/07/2011 you are Invited to provida writtan comments. Comments
will ba most helphil |f they offer spacific opinians and infermation favorable or unfavorable reganding the potential effect of the
gropogsad changs on postal services and on the communlty. Your comments will be carefully conslidsred and will be Incomsorated
Into the offiolsl record, which wili ba made public If the propoaal is finaiized.

Gopies of the praposal and optional comment forms are available upon raquest at the Stayden Post OfMice , Vanleer Post Offica
and Cumberfand Furnace Post Ofice , If you choose to use the optionsl commant form and nesd edditionsl space, pleaes attach
additional gheets of paper,

Plaaso ratum the commaent form to:

REBECCA FURSLEY
626 ROYAL PARKWAY
NASHVILLE, TN 37220-8996

For more Information, you may call REBECCA PURSLEY at(931) 728-0064 or write to the above addreess.
Thenk you fof your assistancs.

W
g ,.‘:*-‘"c

o
INTSNOZ:

SANDRA QUICK
£25 ROYAL PARKWAY
NASMVILLE, TN 3722B-9898
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gy UNITED STATES

G8/04/2011

MEMO TO THE RECORD

SUBJECT: SLAYDEN
Docket Numb=- 1381823 - 37165

The proposal to consolidate the SLAYDEN was posted with an “Invitation for Comments,” at the SLAYDEN from 05/06/2011
through 07/37/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

REBECCA PURSLEY
Post Office Review Coordinator
TENNESSEE PFC District
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LNITED STATES
ot POSTAL SERVICE -
A. Office
Narm~:  SLAYDE™ - ) Late: TN Zip Code: 37165
Area: EASTERN Distnict: TENNESSEE PFC
Cangressional Distict: VIl County:  Dickson
EAS Grade: 11 Finance Number: 477932
Post Office: v Classified Stalion 1 Classified Branch [ ceo [
This formi is a place holder far number 39. There was no! a premalure appeal received.
Prepared by: Rebecca Pursley L Date: 08/04/2011
Tilia. , - “INESSEE PFC Past Office Raview ConrGiriawi

Tele No: (931} 728-0656 Fax Mo!
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E UNITED STATES
¥ POSTAL SERVICE

07/27/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SLAYDEN
Docket Number 1381823 - 37165

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GREG GAMBLE
District Manager
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LOG OF POST OFFICE PISCONTINUANCE ACTIONS

Cifice Name, State, ZIP Code: SLAYDEN, TN, 37165-9598
EAS Level 11
District: TENNESSEE PFC
County’ GICKSON
Congressional District: palll
Proposal: i ::: Consolidate
Reason For Propsed- was promoted
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Dffice Box: 68

General Delivery” 0

Ru.;al Route: 0

Highway Contract Route {HCR): [¢]

City Route: - 0

Intermediate Rural. 0

Intermediate HCR: 0

Total number of customers: 68

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

05/21/201 Postmaster vacancy occurred. Reason: was promoled

OIC: Career 0 MNoncareer: 1 Other Employees: O

11/30/2010 Dhistrict manager authonization to study.

Questionnaires sent to customers. Number sent: 88 Number Returned: 47
02/15/2011 Analysis. Favorable 0 Unfavorable 22 No Opinion 25

03/25/201 Petition received. Number of signatures: 126
. Concerns expressed:
Re<consider the proceeding 1o close teh Slayden Post Office.

Congressional inquiry received: No
Concems expressed:

G5/04/2011 Proposal and checklist sent o district for review.,

Government Relations and Retail Operations aotified by district 10 days before the 60-day posting (PS Fonm 4820
04/29/2011 [attached).

05/04/2011 Proposal and invitation for comments posted and round-dated.

Q7/27/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis
Favorable ¢ Unfavorsble 0 No Opinion 0 0

None Premature PRC appeal received.,
Concems expressed:

05/06/2011 Updated PS Form 4820 completed {if necessary).

07/277201 Certification of the official record.

District ransmittal of official record 10 vice president, Delivery and Retall. and copy of transmittal letter to vice
08012011  (president, Area Operalions.

OBIGAI2011 Headquarters logged in official record (Option entry).

Record returned to distct for additional consideration,

Record returmned as not warranted.

09/26/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

12/30/2011 Postal Bulletin Post Cftice Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters,

11/07/2011 Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USFS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Builetin No.: Effective date:

Review Coordinator/person most familiar with the case:

REBECCA PURSLEY (531) 728-0666
Name/Title Telephone Number
REBECCA PURSLEY (331) 728-0666

District Post Office Review Coordinator ~ Tetephane Number
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EUMTEDfTHTES
ol POSTAL SERVICE -

08/01/201 1

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 LENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Ofticial Record
Enclosed for your review and approval is the otficial record to discontinue the Slayden Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Etfective and regular service will be
provided to community residents by permanently tmplementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Rebecca Pursley ., Post Office Review
Coordinator, at {931) 728-0666 or Sandra Quick Manager Post Office Operations.

A

GREG GAMBLE

DISTRICT MANAGER

525 ROYAL PARKWAY
NASHVILLE, TN 37229-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1381823.pdf)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

ce: Vice President, EASTERN Area (no enclosures)



Docker 1381823 - 37163
ficm Nbr 40
Page Nbw: 1

Headquarters Acknowledgment of Receipt of Official Record

-The official record to consolidate the SLAYDEN was received by 08/04/2011.
Please contact the Headquarters coordinator at (202} 268-5083 or the address below for additional information regarding its status.

475 LENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure; (self-addressed efnivelope}

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE SLAYDEN, TN POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL RCUTE SERVICE

Date of Posting: 09/26/2011

Date of Removat: 10/28/2011
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Slayden, TN Post Gffice and provide delivery and retail services
by rural route service under the administrative responsibility of the Cumberland Fumace Post Office, located 11 miles away,

The postmaster position became vacant when the postmaster was promoted on May 21, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: There are 7 Post Offices in Dickson
County. Due to the close proximity of these offices the community needs can be met without this physical building. Effective and
regular service would be provided.

The Slayden Post Cffice, an EAS-11 level, provides service from 7:30 to 12:00 and 13:00 to 16:00 Monday - Friday , 8:00 to
12:00 Saturday and lobby hours of 7:30 to 16:00 on Monday - Friday and 8:00 to 12:00 on Saturday to 68 post office box or
general delivery customers and no delivery custorners. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 15 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service wili be provided by rural route service. Office receipts for the last 3 years
were: $21.824 ( 57 revenue units) in FY 2008; $25,191 ( 66 revenue units) in FY 2009; and $25,578 ( 67 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 15, 2011, representatives from the Postal Service were available at Slayden Community Center to answer questions
and provide information to customers. 47 customer(s} attended the meeting.

On February 15, 2011, 88 questionnaires were distributed to delivery customers of the Slayden Post Office. Questionnaires were
also available over the counter for retail customers at the Slayden Post Office. 47 questionnaires were returned. Responses
regarding the proposed altemate service were as follows: 0 favorable. 22 unfavorable, and 25 expressed no opinion.

A petition supporting the retention of the Slayden Post Office was received on March 25, 2011, with 126 signatures,

When this final determination is implemented, delivery and retail services will be provided by the Cumberland Furnace Post
Office, an EAS-16 level office. Window service hours at the Cumberland Furnace Post Office are from 7:30 to 16.00, Monday
through Friday, and 7:00 to 11:00 on Saturday. There are 4 post office boxes available.

Retail service is also available at the Vanleer Post Office an EAS-13 level office, located five miles away. Window service hours
at Vanleer Post Office are from 7:30 to 11:00 and 12:00 to 3:30, Monday through Friday and 7:00 to 11:00 on Saturday. There
are 51 post office boxes available for rent.

The proposal to close the Slayden Post Office was posted with an invitation for comment at the Slayden Post Office , Vanleer

Post Office and Cumberland Furnace Post Office from May 06, 2011 to July 07, 2011. The following additional concerns were

received during the proposal posting penod:

] Concern: Customer expressed a concern about irregular hours that the rural

) . route serves the community

Response: The customer expressed a concern about irregutar hours that the rural
route serves the community. Qur carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire
special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the
carrier to receive services. Retail services may also be gbtained at the
administrative post office located 11 miles away or the Vanleer office
located 5 miles away.

2. Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to Y2 mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

3. Concern: Customers expressed concern for loss of community identity
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Response:
4. Concern:
Response:
5 Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concemn:
Response:
9. Concern:

The customer expressed a concern about the loss of the Community's
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping

to preserve community identity by continuing the use of the Post Office
name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Customers expressed concern for those customers with disabilities
who are not abie to go to admin office Post Office to pick up their mail

The custorner expressed a concerm about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery ¢an be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods woukld impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concem over the dependability of rurai route
service

The customer expressed a ¢concern over the dependability of rural
route service. Rural tetter carriers perforrm a vital function in the
United States Postal Service serving thousands of families and
businesses in rurat and suburban areas while traveling milfions of
miles daily. Rural letter carriers are highly respected by the American
public. This respect has been earned by many years of dedication to
the Postal Service and to postal customers. During national and local
emergencies, including prolonged penods of extreme weather
conditions, rural camiers have demonstrated great responsibility in
providing rnail service to postal custerners. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
nght-hand side of the road in the direction of the carrier's travel.
Maitbox supports should conform to state laws and highway
regulations, The Postal Service recommends that customers contact
the administrative postmaster or carner for advice on placement of
mailboxes and mailbox height and supports.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 311 address. The new address will use
the 37051 ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the
Postal Service to assist custerners in notifying correspondents of the
change.

Customers were concerned about having to make an address change
on their bank checks and stationery

The custormner expressed a concern about an address change.
Customers that erect a rural mailbox along the carrier's line of travel
will be assigned a 911 address. Customers can continue {0 use the
cormmunity name, Slayden, in the last line of the address, however, in
order to insure regular and effective service the Zip Code will change
to the Cumberland Furnace zip code.

Customers were concerned about having to travel to another post
office for service
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Response: The customer expressed a concern about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
anather post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Apptication forms are available for customer convenience.

10. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

11. Concemn: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
conceming mail theft and vandalism in the Post Office area. Their
records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the camier to sound their hom when they arrive,
in grder to transact financial business.

12. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
‘ Nonpostal services provided at the Post Ofiice will be available at the
Cumberiand Furnace and the Vanleer Post Offices. Govemment
farms normally provided by the post office will also be available at the
offices or by contacting your local government agency.

13, Concem: Custqmer expressed a concern about the inability of the rurat carrier
: . to weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural
carnier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The camer will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount

~ over the estimate,

14. Concern: Customer expressed a concern about their 911 address

Response: . The customer expressed a concern about your 911 address. 911
addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning histher 911 address should be directed to the county's
911 coordinator.

15 Concem: Customers askeq why their post office was being discontinued while
; ) others were retained
Response: The customer asked why the suspended post ofhce was being
diggontinued while pthere werg retaingd. Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business achvity and investigate
the faasibility of providing servige by aiternate means,

16. Concern; : Customers expressed a concern about their 911 address

Response: The customer expressed a concern about your 911 addregs. 911
addresges are genarally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning histher 911 address should be directed to the county’s
911 coordinator.

17. Concemn: Customers expressed concern about having to erect a rural mailbox
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22. Concern:
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23. Concern:
Response:
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The customer expressed concern about having to erect a rurat
maitbox. Customers are not required to erect rural maitboxes.
Customers may receive PO Box service from the administrative Post
Office located 11 miles away or the Vanleer Post Office located 5
miles away.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 20086.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the defrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Slayden community. There is no indication
that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more gost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wanted to know why the customer lines were so long at th
Dickson Post Office :

The customer expressed a concern about the waiting time at the
Dickson Post Office. The Dickson Office serves a much larger
community and has a heavier retail window workload. This concern
has been brought to the attention of the postmaster so he can monitor
window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the post office for
service. ‘

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Cods. The
proposed change of the ZIP Code is necessary due to 911 addressing
requirements.

Customers were concerned about iater delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier’s line of travel determings the time of day mail is
delivered. This, of course, precludes providing eary delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per galton our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
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as possiblé with the need to minimize the travel distance a route must cove
24, Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services toCustomers do not have to make a speciai trip to the post
office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for
more information.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience. ]

2. Customers opting for carner service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individuaily locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carnier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive to the post office to pick up mail.

7 A decrease in your PO Box Fees may be a result of this proposal.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery camier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

0. EFFECT ON COMMUNITY

Slayden is an incorporated community focated in DICKSON County. The community is administered politically by City of Slayden .
Police protection is provided by the Dickson Co. Sherriff Department . Fire protection is provided by the Vanleer Volunteer Fire
Dept. . The community is compnised of Retirees, commuters, self employed, & farmers and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: Slayden Baptist Church, Slayden Church of Ged, and Masoni¢ Camp Lodge 445, Siltver
Onion Jewelry, Pig N Chik, Dicksaen Carnival Co., Dennis Couture Const Co,, Jerry Trotter Const, Co., Parker Trucking, Burges
Transportation, Jeff Groves Trucking, Harrison Trucking, Proctor and Sons Trucking, Jarman Logging, Harris Logging, Green
Lawn Care, Ferrell Auctions, Cumberand Furnace Honey and Bee Removal Service, Chambers Music, Dawn to Dusk Lawn Care
. Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Slayden Post Office will be available at the Cumbertand Furnace Post Office. Govermment
forms normally provided by the Post Office will also be available at the Cumberland Furnace Post Office or by contacting your
local government agency.

The following nonpostal concerns were expressed from questionnairee, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on May 21, 2010. The noncareer postmaster relief

{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postrmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
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The Postal Service estimates an annual savings of § 46,185 with a breakdown as follows:

Postmaster Salary (EAS-11. No COLA) $ 32,438
Fringe Benefits @ 33.5% $ 10,867
Annual Lease Costs +$2880
Total Annual Costs $ 46,185
Less Annual Cost of Replacement Service =30

Total Annual Savings $ 46,185

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Slayden, TN Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cumberdand Fumace Post Office, located 11 miles away.

The postmaster was promoted on May 21, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s} to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Slayden Post Office provided delivery and retail service to 68 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 15. There are no permit mailers or postage meler customers.

There will no longer be a relail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $46,185 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary lo be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking afl available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this finat determination is warranted.

VIl. NOTICES

A. Support Matenials. Copies of all materials upon which this final determination is based are avaitable for public inspection at
the Slayden Post Office , Vanleer Post Office and Cumberand Furnace Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Slayden Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appea! documents prepared by the Postal Regulatory Commission or the parties to the appeal wilt be made available for
public inspection at Slayden Post Office , Vanleer Post Office and Cumberland Furnace Post Office during normal office hours.

08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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09/26/201 |

OFFICER-IN-CHARGE/POSTMASTER
Slayden Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Slavden Post Office Final Determination
Docket No. 1381823 - 37165

Please post in the lobby the enclosed final determination to close the Slayden Post Office. The final
determination must be posted in a prominent place trom 09/26/201 | through close of business on
10/28/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this oftice.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/29/201 1.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it frorn your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. [f you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (93 1) 728-0666.

Sincerely,

oy
1 I

Fliliocn 1 g L.;.Li}‘

REBECCA PURSLEY

POST OFFICE REVIEW COORDINATOR
525 ROYAL PARKWAY

NASHVILLE, TN 37229-9998
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Enclosures:
Final Determination Official Record
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E UNITED STATES
@ POSTAL SERVICE«

09/26/2011

OFFICER-IN-CHARGE/POSTMASTER
Slayden Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Slayvden Post Office Final Determination
Docket No. 1381823 - 37165

Please post in the lobby the enclosed tinal determination to close the Slayden Post Office. The final
determination must be posted in a prominent place from 09/26/2011 through close of business oni
10/28/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/29/201 |.

Additional copies ot the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (931) 728-0666.

Sincerely,

i My

A )
FLRtorw / Ly ldele.

A

{7

REBECCA PURSLEY

POST OFFICE REVIEW COORDINATOR
525 ROYAL PARKWAY

NASHVILLE, TN 37229-9998
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